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Acute Care

Smart Healthcare Anytime, Anywhere

Unlimited Apo"o Coverage for Coverage for
tele-consultation A prescribed prescribed o
with doctors anytime, medicines up to diagnostic tests o H

anywhere from INR 20,000% up to INR 20,0004

Toll Free Medical Consultation

1800-309-0-

“Apollo 24/7 is the registered brand name of Apollo HealthCo Limited and is engaged
by Niva Bupa to provide tele-consultation services. écovered only by Best Care variant.
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What are Acute Conditions?

Acute condition is a disease, illness or injury that is likely to respond quickly to treatment which
aims to return the person to his or her state of health immediately before suffering the disease/
illness/ injury which leads to full recovery.

These are the conditions that one suffers from every now and then and are unexpected like fever,
cough, cold, injury, diarrhea etc. In these conditions, once treated for a few days you get better
completely and the condition is ‘cured’. No regular treatment, medicines, follow up, or monitoring
is required for such conditions.

Policy Variants to Choose From

Best Consult:
Unlimited access to the Apollo 24X7" Tele-Consultation network* (General Physicians, specialists
& super specialists)

Best Care:

¢ Unlimited access to the Apollo 24X7" Tele-Consultation network (General Physicians, specialists
& super specialists*)

» Coverage for Prescribed Medicines (Choose from INR 5,000; INR 10,000; INR 15,000; INR 20,000%*)
* Coverage for Prescribed Diagnostics (Choose from INR 5,000; INR 10,000; INR 15,000; INR 20,000)

~

STEP 1

Call 1800-309-0-911 any time when you feel unwell, and we’ll connect you to
General Physicians, specialists, or super specialists of Apollo 24X7".
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STEP 2

The doctor will give you consultation and a prescription will be given for
medicines and/or diagnostics.
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You can buy the prescribed medicines and get the prescribed diagnostic tests
done on a cashless or reimbursement basis up to the Sum Insured opted.

Disclaimer: This is only a summary of the product features and is for reference purpose only. The details of benefits available shall be as
described in the prospectus, and will be subject to the policy terms, conditions and exclusions. Please call our customer service if you
require any further information or clarification. Insurance is a subject matter of solicitation. Niva Bupa Health Insurance Company Limited
(formerly known as Max Bupa Health Insurance Company Limited) (IRDAI Registration No. 145). ‘Bupa’ and ‘HEARTBEAT’ logo are
registered trademarks of their respective owners and are being used by Niva Bupa Health Insurance Company Limited under license.
Registered Office Address: C-98, First Floor, Lajpat Nagar, Part 1, New Delhi-110024, Customer Helpline No.: 1860-500-8888. Fax: +91 11
41743397. Website: www.nivabupa.com. CIN: U66000DL2008PLC182918. For more details on risk factors, terms and conditions, please read
sales brochure carefully before concluding the sale. Smart Health+ is an add-on and can only be bought along with a base product of Niva
Bupa" Product Name: Smart Health+ | Product UIN: NBHHLIA22164V012122. UIN: NB/BR/CA/2022-23/148. “Apollo 24/7 is the registered
brand name of Apollo HealthCo Limited and is engaged by Niva Bupa to provide tele-consultation services. *For Acute conditions only.



