NOTICE OF 7T ANNUAL GENERAL MEETING

. Heaith Insurance

NOTICE is hereby given that the Seventh Annual General Meeting of the members
of Max Bupa Health Insurance Company Limited will be held, at a shorter notice,
on Friday, July 17, 2015 from 1545 hrs (IST) to 1615 hrs (IST) at 2, South End
Lane (Rajesh Pilot Lane}, Rajesh Pilot Marg, New Dethi — 110011 to transact the
following businesses: |

ORDINARY BUSINESS

{1) To receive, consider and adopt the audited Financial Statements comprising
the Balance Sheet as at March 31, 2015 along with Reveniue Account for the
financial year ended March 31, 2015, Profit & Loss Account for the financial
yvear ended March 31, 2015, Receipts & Payments Account for the financial
year ended March 31, 2015, the Management Report together with Board’s
Report and Independent Auchtor s Report thereon.

{ (2) To appoint a Director in place of Mr. Amit Sharma (DIN 00050254}, who
' retires by rotation, and being eligible, offers himself for re-appointment.

{8) To appoint a Director in place of Mr. Mohit Talwar (DIN 02394694), who
retires by rotation, and being cligible, offers himself for re-appointment.

(4) To reappoint M/s Nangia & Co. Chartered Accounts, New Delhi (ICAI
FRN - 002391C) as Joint Statutory Auditors

To consider and, if thought fit, to pass with or without modification(s), the
following resolution as an Ordinary Resolution:-

“RESOLVED THAT on the basis of recommendation of the Board and
pursuant to section 139, 141, 142 and other applicable provisions, if any, of
the Companies Act, 2013 read with the underlying rules viz. the Companies
(Audit and Aunditors) Rules, 2014 as may be applicable, and IRDAI
Regulations and Corporate Governance Guidelines, M/s Nangia & Co,
Chartered Accountants, Mumbai (ICAI FRN- 002391C) retiring auditors of
the Company, being eligible, be and are hereby re-appointed as the Joint

{ Statutory Auditor of the Company to hold office from the conclusion of the

i 7th Annual General Meeting (AGM) of the Company until the conclusion of
the 9th Annual General Meeting of the Company to be held in the year 2017
subject to ratification of their appointment by shareholders of the Company
at every Annual General Meeting on such terms & conditions including
remuneration to be fixed by the Board of Directors of the Company, based on
the recommendation of the Audit Committee, plus service tax and other tax
{es) as may be applicable, and reimbursement of all out of pocket expenses
in connection with the audit of the accounts of the Company;

RESOLVED FURTHER THAT Mr, Rahul Ahuja (Chief Financial Officer), Mr.
Mahesh Kumar Radhakrishnan (Director of Legal & Comphance and

is/are hereby authorized Jomtly and/ or severally on behalf if the Co .';;- ny

to take all actions as they may severally deemed expedleng {to gt et to
the resolution, including making necessary filing/intimationgk with/the
Max Bup rince Company Limited
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Authorities and do all such acts, deeds and things as may be required or
considered necessary or incidental thereto.”

Appointment of M/s S. R. ABatliboi & Associates LLP, Chartered
Accountants, Mumbai (ICAI FRN - 101049W) as Joint Statutory Aunditors
of the Company .

To consider and, if thought fit, to pass with or without modification(s), the
following resolution as an Ordinary Resolution:-

“RESOLVED THAT on the basis of recommendation of the Board and
pursuant to the provisions of section 139, 141, 142 and other applicable
provisions, if any, of the Companies Act, 2013 read with the underlying rules
viz. the Companies (Audit and Auditors) Rules, 2014 as may be applicable,
and IRDAI Regularization and Corporate Governance Guidelines, M/s S.R
Batliboi & Associates LLP, Chartered Accountants, Mumbai (ICAlI FRN -
101049W), being eligible, be and are hereby appointed as the Joint Statutory
Auditor of the Company, in place of retiring auditor M/s Thakur Vaidyanath
Aiyar & Co, Chartered Accountants, New Delhi (ICAI FRN — 000038N)] to hold
office from the conclusion of 7th Annual General Meeting (AGM) of the
Company until the conclusion of the 9th Annual General Meeting to be held
in the year 2017 subject to ratification of their appointment by shareholders
of the Company at every Annual General Meeting on such terms &
conditions including remuneration to be fixed by the Board of Directors of
the Company, based on the recommendation of the Audit Committee, plus
service tax and other tax (es) as may be applicable, and reimbursement of all
out of pocket expenses in connection with the audit of the accounts of the
Company;

RESOLVED FURTHER THAT Mr. Rahul Ahuja {Chief Financial Officer), Mr.
Mahesh Kumar Radhakrishnan (Director of Legal & Compliance and
Company Secretary) and Mr. Anand Roop Choudhary (Head of Legal) be and
is/are hereby authorized jointly and/ or severally on behalf of the Company
to take all actions as they may severally deemed expedient to give effect to
the resolution, including making necessary filing/intimation, if any, with the
Authorities and do all such acts, deeds and things as may be required or
considered necessary or incidental thereto.”

SPECIAL BUSINESS °

(6}

Regularization of appointment of Mr. David Martin Fletcher as 2
Director of the Company

To consider and, if thought fit, to pass with or without modification(s), the
following resolution as an Ordinary Resolution:

-"RESOLVED THAT Mr. David Martin Fletcher (DIN 07004032) who was

appointed as an Additional Director of the Company with effect from October
28, 2014, in terms of Section 161 of the Companies Act, 2013 and Article 88
& 91 of the Articles of Association of the Company and who holds office as
director up to the date of this Annual General Meeting and in respect of_\
whom the Company has received a notice in writing, from ~ A
proposing his candidature for the office of director as per Section
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Company, on the basis of recommendation of the Board, be and is hereby
appointed as a Director of the Company liable to retire by rotation;

RESOLVED FURTHER THAT Mr. Mahesh Kumar Radhakrishnan (Director of
Legal & Compliance and Company Secretary) and Mr. Anand Roop
Choudhary (Head of Legal) be and. is/are hereby authorized jointly and/ or
severally on behalf of the Company to take all actions as they may severally
deemed expedient to give effect to the resolution, including making
necessary filing/intimation, if any, with the Authorities and do all such acts,
deeds and things as may be required or considered necessary or incidental
thereto.”

(7} Regularization of appointment of Ms. Evelyn Brigid Bourke as a
Director of the Company

To consider and, if thought fit, to pass with or without modification(s), the
following resolution as an Ordinary Resolution: '

"RESOLVED THAT Ms. Evelyn Brigid Bourke (DIN 07004041) who was
appointed as an Additional Director of the Company with effect from October
29, 2014, in terms of Section 161 of the Companies Act, 2013 and Article 88
& 91 of the Articles of Association of the Company and who holds office as
director up to the date of this Annual General Meeting, and in respect of
whom the Company has received a notice, in writing, from a member
proposing her candidature for the office of director as per Section 160 of the
Company, on the basis of recommendation of the Board, be and is hereby
appointed as a Director of the Company liable to retire by rotation;

RESOLVED FURTHER THAT Mr. Mahesh Kumar Radhakrishnan {Director of
Legal & Compliance and Company Secretary) and Mr. Anand Roop
Choudhary (Head of Legal) be and is/are hereby authorized jointly and/ or
severally on behalf of the Company to take all actions as they may severally
deem expedient to give effect to the resolution, including making necessary
filing/intimation, if any, with the Authorities and do all such acts, deeds and
things as may be required or considered necessary or incidental thereto.”

(8) Regularization of annointmeht of Mr. Pradeep Pant as an Independent
Director of the Company

To consider and, if thought fit, to pass with or without modification(s), the
following resolution as an Ordinary Resolution:

"RESOLVED THAT on the basis of recommendation of the Board and
pursuant to the provisions of Section 149, 150, 152, 160, 161 and other
applicable provisions, if any, of the Companies Act, 2013 (“the Act’) read with
Rules framed there under, Schedule IV to the Act, Article 88 & 91 of the
Articles of Association of the Company, Mr. Pradeep Pant (DIN 00677064)
who was appointed as an Additional director to act as an Independent
Director by the Board of the Company on January 20, 2015 and who holds
office up to the date of this Annual General Meeting and in respect of wha
the Company has received a notice proposing his candidature for the’

v

of Director under Section 160 of the Companies Act, 2013, be and i “hereb
appointed as an Independent Director of the Company for a term of&?
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consecutive years starting from January 20, 2015 till January 19, 2019;

RESOLVED FURTHAT THAT Mr. Pradeep Pant is not liable to retire by
rotation under the Companies Act 2013;

RESOLVED FURTHER THAT Mr. Mahesh Kumar Radhakrishnan (Director of
Legal & Compliance and Company Secretary) and Mr., Anand Roop
Choudhary {Head of Legal) be and is/are hereby authorized jointly and/ or
severally on behalf of the Company to take all actions as they may severally
deem expedient to give effect to the resolution, including making necessary
filing/intimation, if any, with the Authorities and do all such acts, deeds and
things as may be required or considered necessary or incidental thereto.”

Regularization of appointment of Ms. Marielle Theron as a Director of
the Company

To consider and, if thought fit, to pass with or without modification, the
following resolution as an Ordinary Resolution: :

"RESOLVED THAT Ms. Marielle Theron (DIN 02667356) who was appointed
as an Additional Director of the Company with effect from January 23, 2015,
in terms of Section 161 of the Companies Act, 2013 and Article 83 & 91 of
the Articles of Association of the Company and who holds office as director
up to the date of this Annual General Meeting and in respect of whom the
Company has received a notice, in writing, from a member proposing her
candidature for the office of director as per Section 160 of the Company, on
the basis of recommendation of the Board, be and is hereby appointed as a
Director of the Company liable to retire by rotation;

RESOLVED FURTHER THAT Mr. Mahesh Kumar Radhakrishnan (Director of
Legal & Compliance and Company Secretary) and Mr. Anand Roop
Choudhary (Head of Legal) be and is/are hereby authorized jointly and/ or
severally on behalf of the Company to take all actions as they may severally -
deem expedient to give effect to the resolution, including making necessary
filing/intimation, if any, with the Authorities and do all such acts, deeds and
things as may be required or considered necessary or incidental thereto.”

Regularization of appointment of Mr. John Howard Lorimer as a
Director of the Company )

To consider and, if thought fit, to pass with or without modification, the
following resolution as an Ordinary Resolution:

"RESOLVED THAT Mr. John Howard Lorimer (DIN 07138581) who was
appointed as an Additional Director of the Company with effect from March

30, 2015, in terms of Section 161 of the Companies Act, 2013 and Article 88

& 91 of the Articles of Association of the Company and who holds office as
Director up to the date of this Annual General Meeting and in respect of
whom the Company has received a notice, in writing, from_a_member
proposing his candidature for the office of director as per SecHQIZH600f the
Company, on the basis of recommendation of the Board, bz
appointed as a Director of the Company liable to retire by roté -5-" Dethi |
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RESOLVED FURTHER THAT Mr. Mahesh Kumar Radhakrishnan (Director of
Legal & Compliance and Company Secretary) and Mr. Anand Roop
Choudhary (Head of Legal) be and is/are hereby authorized jointly and/ or
severally on behalf of the Company to take all actions as they may severally
deem expedient to give effect to the resolution, including making necessary
filing /intimation, if any, with the Authorities and do all such acts, deeds and
things as may be required or considered necessary or incidental thereto.”

By order of the Board of Directors
For Max Bupa Health Insurance Company Limited

Sl

Mahesh Kumar Radhakrishna:
Director — Legal & Compliance and Company S eretary | ./
Membership No: A¢ ZE;Z%QJ,(%@
Address: Bl / I-2, Mohan Cooperative Industrial Aféag ¢
: Mathura Road, New Delhi - 110044

Email ID: secretarial@maxbupa.com

Dated: July 17, 2015
Place: New Delhi
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Notes:

1. A Member entitled to attend and vote at the Annual General Meeting (AGM)
is entitled to appoint a proxy to attend and vote instead of himself and the
proxy need not be a Member of the Company. The instrument appointing the
proxy, in order to be effective, must be deposited at the Company’s,
Registered Office, duly completed and signed, not less than 48 hours (Forty-
Eight) before the meeting. Proxies submitted on behalf of limited companies,
societies, etc., must be supported by appropriate resolutions/authority, as
applicable. A person can act as proxy on behalf of Members not exceeding 50
(Fifty) and holding in the aggregate not more than 10% of the total share
capital of the Company. In case a proxy is proposed to be appointed by a
Member holding more than 10% of the total share capital of the Company
carrying voting rights, then such proxy shall not act as a proxy for any other
person or shareholder. :

2. The Explanatory Statement pursuant to Section 102 of ‘the Companies Act,.
2013 in respect of the above resolutions is annexed hereto. '

3. All documents referred to in the Notice and accompanying explanatory
statement are open for inspection at the Registered Office of the Company
during working days of the Company between 10.00 A.M. and 1.00 P.M.
except on holidays. This shall be kept open up to the date of the Annual
General Meeting and at the Venue of the meeting to any person having the
right to attend the meeting.

4. Registers shall be placed in the meeting and shall remain open and
accessible during the continuance of the meeting to any person having the
right to attend the meeting. :

5. The Registrar and Transfer Agent of the Company M/s. MAS Services T-34,
ond Floor, Okhla Industrial Area, Phase-II, New Delhi — 110020 is handling
Registry work in respect of shares held in electronic/demat form.

6. As per the requirements of Section 113 of the Companies Act, 2013,
corporate members intending to send their authorized representative(s) to
attend the meeting are requested to send a certified copy of the Board
Resolution authorizing their representative to attend and vote on their behalf
at the meeting. : ﬁSUQ‘}Q

7. Consents from all the shareholders of the Company have
convening the meeting at shorter notice. . ‘
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EXPLANATORY STATEMENT PURSUANT TO SECTION 102 (1) OF THE
COMPANIES ACT, 2013

As required by Section 102 of the Companies Act, 2013 (Act), the following
Explanatory Statement sets out all material facts relating to the business
mentioned under item Nos. 6 to 10 of the accompanying Notice:-

1. A statement setting out the material facts in the nature of concern or
interest, financial or otherwise of every director and the manager and
every other key managerial person and relatives thereof, concerning item
of special business to be transacted at a general meeting:-

S. DIN of Name of Nature of Nature of
) NO Director/ KMP/Director concern or Other
' i Manager/KMP/ interest, Interest
. Financial or
Relative
otherwise
1. 07004032 David Martin Fletcher NIL Appointment
: as Director
2. 07004041 Evelyn Brigid Bourke Nil Appointment
as Director
3. 00677064 Pradeep Pant Nil Appointment
' as Director
4. 02667356 Marielle Theron Nil Appointment
as Director
5. 07138581 John Howard Lorimer Nil Appointment
as Director

2. Item No. 6

Regularization of appointment of Mr. David Martin Fletcher as a Director of
the Company

Mr. David Martin Fletcher was appointed as an Additional Director of the
Company by the Board of Directors with effect from Qctober 28, 2014, His
appointment was pursuant to Section 161 of the Companies Act, 2013 read
with Article 88 & 91 of the Articles of Association of the Company.

Under Section 161 of the Act, Mr. David Martin Fletcher can hold office up to
the date of this Annual General Meeting. The Company has reccived from a
member notice under Section 160 of the Act along with requisite deposit of Rs.
1 Lac (Rupees One Lakh) proposing the candidature of Mr. David Martin
Fletcher as a Non Executive and Nominee Director of Bupa Singapore Holdings
Pte Ltd on the Board of the Company. -

A brief profile of Mr. David Martin Fletcher is given herein for the information of
the shareholders. -

Mr. David Fletcher has extensive international experience in banks
held various senior positions in China, Hong Kong, Singapore, Nigerig
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London with Standard Chartered and Citibank. He joined Bupa as Chief
Internal Auditor in March 2014 and has been appointed as a Managing
Director of Bupa International Development Markets (IDM) since September
2014.

Currently, Mr, David Martin Fletcher is holding 10 equity shares of Rs. 10 /-
each in the Company as a nominee shareholder of Bupa Singapore Holdings
Pte Ltd. )

The Board has recommended appointment of Mr. David Martin Fletcher as a
Director of the Company as per the provisions of the Companies Act 2013.

Other details of the director are given in the Corporate Governance Report.

Your Directors recommend passing of the resolution contained in Item No. 6 as
an Ordinary Resolution.

None of the Director and Key Managerial Personnel of the Company except Mr.
David Martin Fletcher to whom the resolution relates is or may be deemed to be
concerned or interested in this resolution.

3. Item No.7

Regularization of appointment of Ms. Evelyn Brigid Bourke as a Director of
the Company

Ms. Evelyn Brigid Bourke was appointed as an Additional Director of the
Company by the Board of Directors with effect from October 29, 2014, Her
appointment was pursuant to Section 161 of the Companies Act, 2013 and
Article 88 & 91 of the Articles of Association of the Company. '

Under Section 161 of the Act, Ms. Evelyn Brigid Bourke can hold office up to
the date of this Annual General Meeting. The Company has received from a
member notice under Section 160 of the Act along with requisite deposit of Rs.
1 Lac (Rupees One Lakh) proposing the candidature of Ms. Evelyn Brigid
Bourke as a Non E{xecutive and Nominee Director of Bupa Singapore Holdings
Pte Ltd on the Board of the Company.

A brief profile of Ms. Evelyn Brigid Bourke is given herein for the information of
the sharcholders. ' :

Ms. Evelyn Bourke is a qualified actuary with an MBA from London Business
School with significant experience in financial services, having been Chief
Executive Officer of Chase de Vere Investments plc {an IFA) and a principal at
Tillinghast-Towers Perrin. From 2006 to 2008 she was Finance Director of
Standard Life UK Financial Services which included Standard Life Assurance
Limited, Standard Life Bank and Standard Life Healthcare. She was earlier
appointed as Bupa's Chief Financial Officer in September 2012.

Pte Ltd.
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The Board has recommended appointment of Ms. Evelyn Brigid Bourke as a
Director of the Company as per the provisions of the Companies Act 2013,

Other details of the director are given in the Corporate Governance Report.

Your Directors recommend passing of the resolution contained in Item No. 7 as
an Ordinary Resolution.

None of the Director and Key Managerial Personnel of the Company except Ms.
Evelyn Brigid Bourke to whom the resolution relates is or may be deemed to be
concerned or interested in this resolution.

3. Itemno. 8

Regularization of appointment of Mr. Pradeep Pant as a Director of the
Company to act as Independent Director of the Company

Pursuant to Section 161 of the Companies Act, 2013 read with Rules framed
there under, Mr. Pradeep Pant was appointed as an Additional Director of the
Company by the Board of the company on January 20, 2015, Mr. Pradeep Pant
fulfilled the condition of being an Independent Director and was recognized as
an Independent Director on the Board. His appointment as an Additional
Director is valid up to the date of this Annual General Meeting. The
appointment of Mr. Pradeep Pant as an Independent Director of the Company is
for a period of 5 consecutive years starting from January 20, 2015 till January
19, 2020.

A notice under Section 160 of the Act, in writing, has been rececived from a
member of the Company along with requisite deposit of Rs, 1 Lac (Rupees One
Lakh) proposing the candidature of Mr. Pradeep Pant as an Independent
Director of the Company.

A brief profile of Mr. Pradeep Pant is given herein for the information of the
shareholders.

Mr. Pradeep Pant is a highly experienced senior business leader. Currently,
involved in business consulting and education. With over 37 years of experience
in the FMCG industry, Mr. Pradeep Pant is an expert in building businesses in
both mature and emerging markets. He holds a Master of Management Studies -
degree from the Jamnalal Bajaj Institute of Management Studies, Bombay
University, and a BA with Honors degree in Economics from Shri Ram College
of Commerce, Delhi University. Mr. Pradeep Pant is also the Founding President
of Food Industry Asia {FIA), an Advisory Board Member of SMU Lee Kong Chian
School of Business and a Senior Advisor to Hay Group and McKinsey & Co.

"The Gompany has received a consent from Mr. Pradeep Pant to act as a
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As per the provisions of the Section 149 (13) of the Companies Act, 2013, Mr.
Pradeep Pant shall not be liable to retire by rotation.

None of the Directors and Key Managerial Personnel except Mr. Pradeep Pant to
whom the resolution relates is or may be deemed to be concerned or interested
in this resolution.

Based on the various disclosures and declarations received from Mr. Pradeep
Pant and considering his association would be of immense benefit to the
Company, the Board of Directors is of the opinion that Mr. Pradeep Pant fulfills
the conditions specified in the Companies Act, 2013 and Rules framed there
under and that he is independent of the management of the Company

Other details of the director are given in the Corporate Governance Report.

Your Directors recommend passing of the resolution contained in Itemn No. 8 as
an ordinary resolution.,

4, Item no.9

Regularization of appointment of Ms. Marielle Theron as a Director of the
Company

Ms. Marielle Theron was appointed as an Additional Director of the Company by
the Board of Directors with effect from January 23, 2015. Her appointment was
pursuant to Section 161 and Article 88 & 91 of the Articles of Association of the
Compaty.

Under Section 161 of the Act, Ms. Marielle Theron can hold office up to the date
of this Annual General Meeting. The Company has received from a member
notice under Section 160 of the Act along with requisite deposit of Rs. 1 Lac
(Rupees One Lakh) proposing the candidature of Ms. Marielle Theron as a Non
Executive and Nominee Director of Max India Limited on the Board of Max
Bupa Health Insurance Company Limited.

A brief profile of Ms. Marielle Theron is given herein for the information of the
shareholders. '

Ms. Marielle Theron is a Principal of Erlen Street Corporation, Switzerland, a
company that specialises in strategic investment and management consulting
solutions. Prior to that, Ms Theron worked in both consulting and corporate
roles for multi-national companies and governments across Europe, Asia,
Australia, New Zealand and South Africa, advising on insurance and
investment related solutions. She holds a B.Sc major in Actuarial Science from
Laval University, Canada and is a Fellow of the Society of Actuary (FSA) of USA.

Ms. Marielle Theron is not holding any shares in the Company.

/Q{i;\g::‘ﬁﬁufﬂ

The Board has recommended appointment of Ms. Marielle T
of the Company as per the provisions of the Companies Act 2013,
- [
=3

Other details of the director are given in the Cotporate Govern 156
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Your Directors recommend passing of the resolution contained in Item No. 9 as
an Ordinary Resolution.

None of the Director and Key Managerial Personnel of the Company except Ms.
Marielle Theron to whom the resolution relates is or may be deemed to be
concerned or interested in this resolution.

Item no.10

Regularization of appointment of Mr. John Howard Lorimer as a Director of
the Company

Mr. John Howard Lorimer was appointed as an Additional Director of the
Company by the Board of Directors with effect from March 30, 2015. His
appointment was pursuant to Section 161 and Article 88 & 91 of the Articles of
Association of the Company.

As per Section 161 of the Act, Mr. John Howard Lorimer can hold office up to
the date of this Annual General Meeting, A notice under Section 160 of the Act,
in writing, has been received from a member of the Company along with
requisite deposit of Rs.1 Lac (Rupees One Lakh} proposing the candidature of
Mr. John Howard Lorimer as a Non Executive and Nominee Director of Bupa
Singapore Holdings Pte Ltd on the Board of Max Bupa Health Insurance
Company Limited.

A brief profile of Mr. John Howard Lorimer is given herein for the information of
the shareholders.

Mr. John Lorimer has held senior executive positions in five global locations,
for companies including Standard Chartered and Citigroup. After joining Bupa
in July 2011, he is holding various positions including being a Chairman of
Bupa's Audit Committee and member of Bupa's Risk Committee.

Currently, Mr. John Howard Lorimer is holding 10 eqlllity shares of Rs. 10/-
each in the Company as a nominee shareholder of Bupa Singapore Holdings
Pte Ltd. '

The Board has recommended appointment of Mr. John Howard Lorimer as a
Director of the Company as per the provision$ of the Companies Act 2013.

Other details of the director are given in the Corporate Governance Repor

Your Directors recommend passing of the resolution contained inj
as an Ordinary Resolution. ’
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None of the Director and Key Managerial Personnel of the Company except Mr.
John Howard Lorimer to whom the resolution relates is or may be deemed to be
concerned or interested in this resolution.

By order of the Board of Directors
For Max Bupa Health Insurance Company Limited

. A
Y “ L /Zé{i/(f iu@-/

ﬁ sh Kumar Radhakrishnan
dhicd it gmpany Secretary
- \B\_ Memkérship No: A27720
Address: B1 / 1-2, Mohat e-r' bive Industrial Area,
Mathura Road; New Delhi — 110044
Email ID: secretarial@maxbupa.com

Director — Legal & Compl

Dated: July 17, 2015
Place: New Delhi
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Attendance Slip
(to be presented at the entrance)

7th Annual General Meeting to be héld on Friday, July 17, 2015 at 1545 hrs at
2, South End Lane (Rajesh Pilot Lane), Rajesh Pilot Marg, New Delhi ~ 110011

Folio No : DP ID No: . Client ID No:
Number of Shares:
Name of the Member: Signature:

Name of the Proxy holder:. Signature:

1. Only Member/Proxy holder can attend the Meeting.
2. Member/Proxy holder should bring his/her copy of the Annual
reference at the Meeting.
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Form No. MGT-11
7TH ANNUAL GENERAL MEETING

PROXY FORM

[Pursuant to Section 105(6) of the Companies Act, 2013 and Rule 19(3) of the
Companies (Management and Administration) Rules, 2014}

CIN: - Us6000DL2008PLC182918
Name of the Company: - Max Bupa Health Insurance Company Limited
Registration Office: - Max House, 1, Dr. Jha Marg, Okhla, New Delhi — 110020

-Name of the Member (s) :-
Registered Address :-
E-mail ID :-

Folio No/Client Id:

PPID :-

I/We, being the member (s) of shares of the above named Company, hereby
appoint

1. Name:
Address:
E-mail Id:
Signature: , or failing him

2. Name:
Address:
E-mail Id:
Signature: ___, or failing him

3. Name:
Address:
E-mail Id:
Signature:

as my/our proxy to attend and vote {on a poll} for me/us and on my/our behalf-at

the 7t Annual General Meeting of the Company to be held on Friday July 17{2@%

at 1545 hrs (IST) at 2, South End Lane (Rajesh Pilot Lane) , Rajesh Pilot Mar'g, New

Delhi — 110011 and at any adjournment thereof in respect of such resolj;j;' N8:ASeini
R

are indicated below:

-
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Resolution No:-

1. Ordinary business

a) Consider and adopt Annual Financial Statements for the Financial year
2014-15

b) Director liable by rotation
i) Mr. Mohit Talwar
i) Mr., Amit Sharma .

c) Appointment and Reappointment of Joint Statutory Auditors of the
Company

. Special Business

a) Regularization of following additional director as Director
i)  Mr. David Fletcher
ii) Ms. Evelyn Bourke
iti) Mr. Pradeep Pant
iv) Ms. Marielle Theron
v) Mr. John Lorimer

Signed this...... day of......... 20....

Affix Revenue
Stamp

Signature of Shareholder:

Signature of Proxy holder(s):

Instructions:

1. This form of proxy in order to be effective should be duly completed and
deposited at the Registered Office of the Company, not less than 48 hours
before the commencement of the Meeting.

2. A Proxy need not be a member of the Company. _

3. In the case of joint holders, the vote of the senior who tenders a vote, whether
in person or by proxy, shall be accepted to the exclusion of the vote of the -
other joint holders. Seniority shall be determined by the order in which the

~ names stand in the Register of Members. _

4. The form of Proxy confers authority to demand or join in demanding a poll.

5. The submission by a member of this form of proxy will not preclude such
member from attending in person and voting at the meeting.

6. In case a member wishes his/her votes to be used differently, he/she g

indicate the number of shares under the columns “For” or “Ag;& '
appropriate. '
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BOARD’S REPORT

Your Directors are pleased to present the Seventh Board’'s Report of your Company
together with the audited accounts for the financial year ended March 31, 2015.

1. BUSINESS

HIGHLIGHTS

"The hlghhghts for the Financial Year ended March 31, 2015 are as under:

(Rs in '000)
Particulars Fin;g;:tllgear Fin;récligfl‘;;ear

Gross Written Premium 3,726,574 3,088,549 |
Add Reinsurance Accepted - -
Less Reinsurance Premium 192,172 126,466
Net Premium 3,534,402 2,962,083
Unexpired Risk Reserve 382,038 585,485
BEarned Premium 3,152,364 2,376,598
Total Underwriting Revenue 3,152,364 | 2,376,598
Net Incurred Claims - 1,738,753 1,403,962
Commission paid [net) 321,985 278,760
Expensés of Management 2,326,935 2,276,676
Premium Deficiency Reserve (5,653] 5,653
Total Underwriting expenses 4,382,020 3,965,051
Underwriting Profit/{Loss) (1,229,656} {1,588,453)
Investment Income:

_{'Xllocated to Revenue Account }79,5 10 140,690
Allocated to P&L Adcount 157,610 117,412

‘Other Income 2,162 4,035
Other Expenses " 24,296 -
Provisions 18,462 2,397 )
Profit/{Loss} before Tax (933,132) {1,328,713)
Key Business Parameters
Salvency Ratio 2.10:1 2.13:1
Share Capital {Rs. crores] 790.50 669.00
:‘:(::;E;'n Direct Investment(Rs. 205.53 173.94
No. of Employees 1,444 1,330
No. of offices 26 22 |
No. of Agents 11,020 15,347
No. of Policies 232,042 204,801
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1. INDUSTRY OVERVIEW

The Health [nsurance sector continued to be the fastest growing segment in non-lite
insurance industry over the last 5 years. The total Health Insurance premium in FY
2014 -15 reached Rs 20,443 crores from Rs. 17,620 crores in FY 2013-14,
registering a growth of 16%.

During the year, the industry has seen significant action related to policy as well as
regulatory developments with the passage of the Insurance Laws (Amendment) Bill,
2015. Under the amended Insurunce (Amendment) Act 2015, Insurance Regulatory
Development Authority of India ((RDAI) has been vested with substantial powers to
come out with regulations in various critical areas. Some of the changes in
Regulations have been notified and we expect other changes to be carried out by
Regulator in various areas.

These amendments in the Insurance Act and Regulations will have a significant
impact on the devclopment of Health Insurance industry. The new bill has relaxed
the FDI limit in insurance and intreduced the definition of “Health Insurance
Business” recognizing lealth Insurance as a separate business which was earlier
forming part of General Insurance Business. These changes will attract more
players, including foreign players in Health [nsurance space and provide more
regulatory focus in Health Insurance space.

To provide better Health Care Services to all, the Government has issued a draft
National Health Policy 2015 which aims to provide access to good health care
facilities to a large scction of society. This shows the Government's resulve lowards
Health Services.

These changes in the Insurance Act and resulting changes in Regulations will have
long term impact on the ¢co-system in which Stand Alone Health [nsurance
Compunies operate.

2. STATE OF COMPANY'S AFFAIRS

Your company posted a Gross Written Premium of Rs. 372.70 Crores for the year
thereby registering a 21% growth over previous year, The loss for the year at Rs. 933
million was lower by 30% as compared to previous year.

Last financial year 2014-15 had been a year of importance for the health insurance
industry that marked significant market-related development, increasing claims
cost, medical inflation and rising burden of non-communicable diseases, thereby
resulting in increasing margin pressure on the business,

Your Company's key priorities going forward have been shaped by the changing
external environment & our current business performance:;

* Primary focus on B2C segment led by Agency & Banca, while evaluating a
comprehensive digital strategy

* lmprove persistency

* Better manage claims through case management, healthcare purchasing and
fraud control,

= [mprove the suite of products to meet the needs of the customers whilst
managing risk and delivering value to the customers and sharcholders

s Deliver best-in-class service based on customer segments and partners

s Continued focus on cost optimization

» Build leadership development and talent pipeline _

¢+ Robusl IT stratcgy for a stable, secure and scalable infrastructure

Page 2 of 24
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Your Compuny focuses on high net worth and mass allluent segments in the top 20-
25 cities in India and aims to be the preferred family health insurer for B2C
customers. Max Bupa offers quality health insurance services through its
comprehensive distribution network comprising of Agency force, Bancassurance &
Alliances (bank partners and brolers) & Direct channel (E-sales - tele-assisted as
well as anline sa_lcs and direct sales team).

Your (.omp:my has reported a strong overall performance in FY 2014- 15 in line with
the overall strategic priorities, across different operational areas, -

A. MULTI CHANNEL DISTRIBUTION SET-UP

Max Bupa’s strategic prionities facus on profitable and sustainable growth led by
Agency and Banca, Your company has relentlessly focused on building  its
distribution network by cohsistently improving the quality of its Agency sales force,
building Bancassurance channel and strengthening its Direct channels by
evalualing a comprehensive ‘digital’ strategy.

1. Agency

Agency is the Company’s largest distribution channel, spanning 26 branches
across 16 cities and contributes over 60% of overall revenue. The Agency sales
force comprises of 400 Agency Managers and ~13,000 agents. Your Company's
agency force is one of the most productive agency force amongst SAHIs (Stand
Alonie Health Insurers). FY 14-15 saw the Agency channel focus on improving
the quality of sules and agency sales force by way of targeted initiatives around
agent segmentation, agent recruitment and training, product mix changes, agent
aclivation and improved selling behaviour. Going forward, in line with the
strategic prioritics, your company has identificd 5 focus areus [or Agency
channel - process standardization, frontline staffing & retention, performance
management, agent recruitment & activation and growth through sub-verticals.

2. Bancassurance & Alllances

Your Company is the first SAHI player to sign 4 Bancassurance Corporate
Agency relationships in India between Qct’ 2013-May’ 2014 with reputed banks
like Standard Chartered, Federal, Deutsche and Ratnakar Bank, Your Company
now has a robust bancassurance infrastructure with 200 FOS (Feet-on-Strect):
and 1800 bank Relationship Managers across 600, activated bank branches.
Banca & Alliances chanrnel contributed around 33% of Company’s new sales in
FY 14-135. The early relationship with the Banks has enabled your Company to
plan/create segment wise focused initiatives which will help in consolidation of
the relationship. Your company alse has an important tie up with Bajaj Finserve,
a valued relationship under non-bancassurance. Growth in this channel would
primarily be driven by focus on branch activation and opportunitics for sale to
retail asset customers, Your Company is alsc exploring new opportumtms in
Bancassurance arena.

3. Direct channels {E-sales and Direct sales team)

Direct channel at your company comprises of E-sales (tele-assisted as well as
online sales) and the Direct sales team. Your company has one of the largest
captive tele-sales teamn in the health insurance industry, with ~140 dedicated
out-bound tele-callers. The channel is equipped with statc-of-the-art technology
infrastmcture (Dialler/CRM) within a secure environment. Your company is
exploring the ‘digital’ opportunity in the Health insurance space in India which is
currently estimated to be ~ Rs 200 cr. new sales and currently dominated by
web aggregators and a select few insurers. Your company 3-year digital roadmap
will focus on addressing the category’'s unmet needs and leveraging your
company’s current strengths. Your company aims to maintain profitable direct
channels with @ focus on building a comprehensive digital strategy.
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4, Business to Business {B2B] & Rural business

Apart from the retail segment, your company also has limited presence in the
Group business where we focus on sclect profitable business. Your Company
alse has underwritten rural business under REBY achemc of Government.

B. IMPROVED CUSTOMER MANAGEMENT

[n line with your Company’s. commitinent towards excmplar service and being,
transparent, customer focused, equitable and fair in its dealing with customers,
your Company continued to focus on raising the standard of customer interaction at
every touch point, right from pre-sales engagement to payment of cinims.

Your Company proactively captures customer feedback through multiple formal and
informal customer |listening initiatives including Customer Transactional
Assessments (CTA) for key customer processes, online customer feedback through
portals and blogs, Max Bupa's website, and welcome calling, The top two box CTA
score for the most critical customer *Moment of Truth” - Claims improved to 73%
from 63% as compared to the last financial year. Service excellence is key to your
Company’s success and therefore there is considerable focus on customer
experience and related metrics. The Customer Expericnce Index is calculated
annually and for 2014-15, it stond at 59% as compured to 54% in 2014-13.

Your Company’s 30 minutes pre - authorization service commitment, introduced in
the Financial Year 2014 - 15, demonstraled a significant improvement in cusfomer
cashless scrvice experience.

Since service s onec of the key differentiators of your Company and there is alse an
opportunity to enhance engagement with satisfied customers, your company heavily
invested in two new initiatives — Customer Relationship Management (CRM) and
Custemer Communication Management (CCM). These initiatives will give 360 degree
view of the customer to all the service representatives, provide better and wider sclf
service oplions to the customers (e.g. IVR, Mobile App, Website) and improve our
overall efficiency and communication cffectiveness.

C. COST MANAGEMENT

Since last year, your Company has incrcascd the focus on higher efficiency,
improved productivity and a reduction of expenditure. A Cost Council has been
formed which optimized on cost through activity based costing, segmental analysis
and ensuring right structuring. This team leveraged best practices across the Max
India. Group and the industry to optimize spends. The cost optimization focus is
reflected in the management expense ratio which is improved from 83% in FY'14 to
72% in FY'15.

D, INVESTMENT PERFORMANCE

Your Company ensurcs management of investment assets in accordance with the,
assct liability management policy of the company. The performance of the fund has
been commensurate with the risk assumed in the fund.

The fund is invested safely, with ~96% of the portfolic in highest sufety instruments
(viz. sovercign and AAA or equivalent instruments). Your Company's Asscts under
Management (AUM) of Rs 430 crore recorded a growth of 28% over the last year.

During the financial year, your Company generated an investment yield of 9.1% for
the financial year ¢nded Mar 31, 2015 versus 8,8% for the financial year ended Mar
31, 2014, despite yiclds having moderated by ~100 bps since Mar'14.
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E. BUSINESS EXCELLENCE

In the Max Performance Excellence Framework (MPEF) asscssment (or Financial
Year 2015 cycle, your company is working towards moving from carly development
stage to early result stage. The MPEF scores received for FY2014-15 was 342, which
was an improved score from the last assessment. Fhis assessmen? report identificd
that your company has a systematic and effective program for gathering, analysis
and responding to the Voice of Customer’ (VOC) and using this for strategic and
opcrational decision making. It also highlighted that your company has continued to
improve brand awareness among employees, customers and partners. The assessors '
also believed that your company has the opportunity to build innovation culture,
improve knowledge management and pcople practices to breach the early results
stage in the MPEF score bands.

F. AWARDS AND RECOGNITIONS

During the Financial Year 2014-2015, your Company has been fclicitated with
Awards and Recognitions across functional areas. Some of these were:

1. First Health Insurer to be listed as a Superbrand in India. Your Company was
selected as the most preferred brand in the Heulth Insurance segment for 2015
by 7,000 consumers in India,

2. Emerged as the most trusted 1lealth Insurance brand in the Brand Trust
Report 2015, This was the sccond time that your company emerged as the no.
| Health Insurance Brand chosen through an independent consumer survey
conducted in 6 cities by TRA, a Global research and advisory firm.

3. Walk for Health was awarded ‘Best CSR Campaign Linked to Loyalty’ at the 8th
Loyalty Awards 2015. The initiative was recognized {or strengthening our
healtheare agenda and enhancing brand loyalty.

4. Recognized for best solution for Data Manugement at the E- Governance BFSI
Leadership Awards 2015, This is an important acknowledgement for our IT
expertise and differentiated approach to customer service with our WDMS
solutions that aims bringing overall improvements in customer facing metrics.

5. Listed among Asia's 100 most admired brands for its differentiated brand
positioning and marketing efforts.

6. Awarded the [T Leadership Award at “The Asia Insurance Awards 2014” for
excellence and innovation in technology and effective implementation of its
business process automation platform that has significantly reduced customer
service turti-around time and operating costs.

7. Awarded ‘Maturity in Technology’ Award at “The Indian Insurance Awards
2014” for its business process automation platform that has significantly
reduced customer service turn-around time and operating costs.

3. PHILOSCPHY

Your Company’s mission is to help customer’s live healthier and more successful
lives. With an aim to build long-term healthcare partnerships, providing expertise
for life, your company i{s working towards helping pcople put their heaith first.

Your Company’s vision is to become India’s most admired health insurance
company by building capability in people, technology, infrastructure, delivering high
quality products and services to its customers.

4, OPERATIONS

Your Company brings together Bupa’s global health insurance and customer service
expertise with Max India's understanding and cxperience of the Indian heaith and
insurance scelors. Your Company offers quality Health Insurance services through
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a dedicated team. Your Company has developed a strong network of vver 3500
quality hospitals and services its customers directly through its in-house team of
professionals including doctors. Your Coempany offers individual and family oriented
health insurance policies for Indians across all age groups.

5. HEALTH INSURANCE PRODUCTS

Your Company has its flagship product ‘Heartbeat’ for the retail customers, offering
comprehensive health insurance cover for both individuals and families. Keeping the
customer need at the core, Your Company have redesigned our Heartbeat product to
offer more comprehensive coverage like international medical treatment and

. assistance, With its cashless international coverage, the overall offcring has been
enhanced significantly. It not only provides ‘treatment for 9 specified illuesses but
also covers medical evacuation, While the products unique selling proposition has
always becn ‘coverage {rom 91st day without having any specific waiting period, the
newly added features have further strengthened the product proposition in the
upper affiuent and high net worth individual.

Further, in our constant endeavor to improve our offering, we launched an improved
version of our ‘Health Companion’ product in December 2014. With this latest
version, we have removed the sub-limits on hospital accommodation and together
with its refill and no claim bonus features made it a very competitive offering. The
product primarily caters to mass affluent and upper affluent scgment. Your
companly has also uscd comprchensive and flexibie structure of Group Health
Insurance (GHI to come up with multiple propositions to meet the veeds of our
bancassurance customers. Different plans under GHI help our bank puartners 1o
target their unigue customer segments with specific propositions. in addition to
above, your company also has a comprehensive bouguet of products in indemnity
and fixed benefit segmenrs which includes Health Assurance [offering 3 in 1
coverage for personal accident, critical illness, hospital cash), Group Personal
Accident, Employee First Health Insurance Plan, Swasth Parivar — Health Insurance
Plan and Swuasthya Pratham -~ Micro Insurance Product.

6. BOARD OF DIRECTORS AND ITS COMMITTEES

Conscious efforts were made to continue strengthening the Board of Directors in

" terms of its effectiveness and corporate governance. The Board of Directors is
responsible for the approval of overall corporate strategy and other Board related
matters, The Board of Directors of your Company comprises of Eleven (11) members
as on March 31, 2015,

1. During the year, the following Directors were appointed to the Board of your
Company:-

a) Mr. Rajesh Sud (DIN 02395182} was appointed as Non Executive Director
nominated by Max India limited effective April 29, 2014. His
appointment was regularized in the AGM held on April 29, 2014

b) Mr. David Martin Fletcher (DIN 07004032) as Nominec Director of Bupa
Singapore Holdings Pte. Ltd. effective October 29, 2014

¢} Ms. Evelyn Brigid Bourke (DIN 07004041) as Nominee Director of Bupa
Singapore Holdings Pte. Ltd. effective October 28, 2014.

d) Mr. Pradeep Pant (DIN 00677064) as an Additional and Indecpendent
Director effective January 20, 20185, )

e] Ms. Marielle Theron {DIN 02667356) as Nominee Director of Max India
Limited effective January 23, 2015.

) Mr. John Lorimer (DIN 07138581) as Nominec Director of Bupa
Singapore Holdings Pte. Ltd. effective March 30, 2015.

During thc year, Mr. David Fletcher (DIN 07004032) was appointed as
Co-vice Chairperson of the Company in place of Ms, Elizabeth Alison
Platt (DIN 06451993).
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2. Your Company is proposing to regularize the appointment of Mr. David Martin
Fletcher {DIN 07004032}, Ms. Evelyn Bourke (DIN 0700404 1), Mr. Pradcep Pant
(DIN DOB77064), Ms, Marielle Theron (DIN 02667336) and Mr. John Lornmer
(DIN 07138581}, being Additional Directors as Director of your Company at the
cnsuing Annual General Meeting. Your Company has also received notice {rom
mermbers pursuant to Section 160 of the Ccmpanies Act 2013 proposing
candidature of the above Directors at the ensuing AGM. Mr, Pradecp Pant is an
indépendent director of your company. His appointment will be regularized at
the forthcoming AGM in accordance with the Companies’ Act. 2013 for a periad
of five years since the date of his appointment, i.e.January 20, 2015.

3. In accordance with the provisions of the Companies Act, 2013 and the Articles of
Association of your Compuny, Mr, Amit Sharma (DIN 00050254} and Mr. Mohit
Talwar (DIN 02394694), retire by rotation at the ensuing 7th Annual General
Meeting of your Company and being eligible, affer themselves for reappointment.

4, During the year, following Directors stepped down from the Directorship of your
Cotnpany:-

a) Mr. Anurcop Singh (DIN QC078812) stepped down as a Chairman and
Director of your Company effective January 23, 2015, Mr. Rajesh Sud
(DIN 02395182) was appointed as a Chairman in place of Mr. Anuroop
Singh effective January 23, 2015,

b} Ms. Blizabeth Alison Platt {DIN 06451993) as a Nominee Director of Bupa
Singapore Holdings Ple Ltd effective October 9, 2014,

¢) Mr. Manasije Mishra [(DIN 01854071) as a Whole Time Director and Chief
Executive Officer effective January 9, 2015.

d) Mr. James Gordon Wheaton {DIN 03558440} as a4 Nominee Director of
Bupa Singapore Holdings Pte Ltd effective Junuary 23, 2015,

¢) Dr. Damien Vincent Marmion (DIN 03361785) as a Nominee Director of
Bupa Singapore Holdings Ple Lid effective January 23, 2015,

‘The Company places on record its deep appreciation of the contribution made
by the above referred Directors during their association witih the Company.

5. In accordance with the requircments of the Companies Act 2013, the
composition of following Committees of the Board were restructured as follows :

a] The Audit Committee of the Board was reconstituted wherein Mr. Mohit
Talwar, Mr. Anthony Coleman and Mr. Amit Sharma ceased to be
member of the Committee. Mr. Pradeep Pant (ndependent Director) was
appointed as member of the Committee. Mr, K Narasimha Murthy
continues as Chairman of the Audit Commitfee. The constitution of the
Audit Committee is in accordance with the provisions of section 177 of
the Companies Act 2013. Mr. David Fletcher continues as a Member of
the Committee.

b) The Nomination and Remuneration Committee of the Board was
reconstituted to be in line with the requirements of section 178 of the
Companies Act, 2013. Mr, K Narasimha Murthy was elected as Chairman
of Nomination and Remuncration Committee with Mr. Rajesh Sud, M.
_Dawd Fletcher and Mr. Pradeep Pant as members.

7. KEY MANAGERIAL PERSONNEL (“EMP”") U/S SECTION 203 OF THE
COMPANIES ACT, 2013

Section 2 (51} of the Companies Act, 2013 introduced the term Key Managerial
Personnel (“KMP?]. Key Managerial Personne!, in relation to a company, means the
Chief Executive Officer or the Managing Director or the Manager, the Company
Secretary, the Whole-Time Director and the Chief Financial Officer of the Company.
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During the vear, the following employees were holding the position of Key
Managerial Personnel :-

aj My, Manasije Mishra as an Whole tinme D:rcgtor and Chicf Exccutive Ofiicer
till January 9, 2015;

b}  Mr. R Mahesh Kumar as a Company Secretary

¢} Mr. Neeraj Basur as a Chief Financial Officer (upto Junc 20, 2014} and

d) Mr. Vishal Garg as a Chief Financial Officer effective December 04, 2014,

8 CORFPORATE GOVERNARCE

Your Company follows high standards of Corporate Governance and the Directors
have embraced this belief and taken various steps to raise the bar for Corporate
Governance. Your Company has an independent minded Board constituted of
domain experts from diverse functional areas.

The Board of your Company as on March 31, 2015 comprises of nine Non-Executive
Directors and two Independent Directors.

As per Corporate Governance Guidelines issued by IRDAL, the Chicef Executive
Officer is designated as Whole time Director’ under the Companies Act. The
Company has received Deed of Covenant and Declaration from Directors appointed
during the year in accordance with the said Corporate Governance Guidelines,

Further, the Board has the following Committees functioning in line with [RDAI
Corporate Governance Guidelines:

a) Audit Committee

bl Investment Committee

¢] Risk Committee

d) Policyholders’ Protection Committee

¢} Product and Actuarial Comunittec

f) Nomination and Remuneration Committee

The disclosures, as per the IRDAI Corporate Governance Guidelines, form part of the
Directors’ Report and are appended as Annexure - 1, The details regarding number
of meetings of the Board and its Committees as required under Section 134(3) (b} of
the Compuanies Act 2013 also form part of the aforesaid Annexure - 1.

9. MATERIAL CHANGES AND COMMITMENT, IF ANY

There are no material changes and/or comritments that have an effect on the
financial position of your Company.

10. NAMES OF COMPANIES WHICH HAVE BECOME OR CEASED TO BE ITS
SUBSIDIARIES, JOINT VENTURES OR ASSOCIATE COMPANIES DURING THE
YEAR ALONG WITH REASONS THEREOF

Your Company did, not have any Subsidiaries, Joint Ventures or Associate
. Companies during the year.

'11. DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE
REGULATORS OR COURTS OR TRIBUNALS IMPACTING THE GOING CONCERN
STATUS AND COMPANY'S OPERATIONS IN FUTURE

There were no significant and material orders passed by the Regulators or Courts or

Tribunals which impact the going concern status or company’s operations during
the year as well as in the future.
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12. DIVIDEND
The Directors do not recommend any dividend for the financial year 201415,
13. CAPITAL

During the financial year 2014-15, the paid up equity shure capital of your
Company was increased from Rs, 669.00 crores to Rs., 790.50 crores.

Your Company has issued shares, on Rights basis, four (4) times during the year to
the cxisting shareholders. Nominee Shareholders of Max India Limnited and Bupa
Singapore Holdings Pte. Ltd. bave renounced their rights entitlement in favor of Max
India Limited and Bupa Singapore Holdings Pte. Ltd. respectively, which were
accepied and subscribed in full by the joint venlure partners.

Further, during the financial year 2014-15, the Authorized Share Capital of your
Company was increased from Rs. 700 crores (Rupees Seven Hundred crores) to Rs,
1,000 crores (Rupees Thousand crores).

14, SOLVENCY

Your Company regularly monitors its solvency margins to ensure that the solvency
margin is maintained in line with the requirements of IRDAL {Assets, Liabilities and
Solvency Margin of Insurers) Regulations, 2000. As on Murch 31, 2015, lhe solvency
ratio of your Company slood at 210 % against recuired solvency of 150 % {with
margin).

15. RESERVES

Your Company has not transferred to reserves, any amount, during the financial
year 2014-15,

16. PARTICULARS OF DEPOSITS

Your Company has not accepted any deposits under Section 73 of the Companies
Act, 2013.

17. RURAL & SOCIAL SECTOR OBLIGATIONS

Disclosure of Sector wise business based on Gross Direct Written Premium (GWP} as
per IRDA (Obligations of Insurers to Rural or Social Sectors] Regulations, 2002 is as

under:
Business Year ended March 31, 2015
Sector |
GWP No. of Lives % of GWP
Rs.’000s
Rural 146,508* 1,073,653 3.93%
Social 3,133+ 197,392 0.08%
Urban 3,576,354 717,690 96.05%

* QWP of Rs. 2,421 thousands is under both Rural as well as Social sector

The Company achieved a rural GWP of 3.93% GWP against the prescribed obligation
of 8% of GWP. There was a shortfall in the achievement of rural obligation. Under
the social sector, the Company covered 197,392 lives against the prescribed
obligation of 85,000 lives thereby fulfilling the social sector obligation.
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18, JOINT STATUTORY AUDITORS

The Statutory Auditors of company namely M/s Thakur Vaidyanathan Ayar & Co.,
Chartered Accountants, New Delhi (ICA] FRN - 000038R} and M/s Nangia & Co.

Chartered Accountants, New Delhi, ([CAl FRN- 002391C) shall retire at the
conclusion of the ensuing 7th Annual General Mecting, :

M/s Thakur Vaidyanath Aiyar & Co., Chartered Accountants, New Delhi have
completed their term of 5 {five) years and are not eligible for re-appointment in
accordance with [RDAI Guidelines.

It is proposed to appoint M/s. S R. Batliboi and Associates LLP, Chartered
Accountants {ICAI FRN - 101049W) as Joint Statutory Auditors in place of M/s
Thakur Vaidyanath Alyar & Co., at the ensuing 7™ Annual General Meeting.

It is proposed to ratify the appointment of M/s Nangia & Co. Chartered
Accountants, New Delhi as joint statutory auditor for the FY 2015-16 at the ensuing
7 Annual General Meeting. The appointment of M/s Nangia & Co. Chartered
Accountants is valid tili 2016-17.

Your Company has received certificates frem M/s. 8. R. Batliboi and Associates LLP,
Chartered Accountants and M/s Nangia & Ca. Chartercd Accountants that their
appointment as Auditors, if made, shall be in accordance with the conditions laid
down in the Companies (Audit and Auditors) Rules, 2014 and that they are not
disqualified from appointment under Section 141 and Scction 144 of the Companies
Act, 2013,

Hence, basis the recommendation of the Audit Committee, the Board furiher
recommends the appointment of M/s Nangia & Co., Chartered Accountants and M/s
3.R.Batliboi & Associates LLP, Chartercd Accountants as Joint Statutory Auditors of
your Company.

19. DIRECTORS' RESPONSIBILITY STATEMENT
The Board ol Directors of your Company confirms that:-

L. ln the preparation of annual accounts for the financial year ended March 31,
2015, the applicable accounting standards had been followed along with
proper explanation relating to material departures;

2. The Directors had sclected such accounting policies and applied them
consistently and made judgments and estimates that are reasunable and
prudent, so as to give a true and fair view of the state of affairs of the Company
at the end of the financial year, and of the loss of the Company for that period,

3. The Directors had taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of the
Companies Act, 2013, for safeguarding the asscts of the Company, and for
preventing and detecting fraud and other irregularitics;

4. The Directors had prepared the annual accounts on a going concern basis;
5. The directors had devised proper systems to ensure compliance with the

provisions of all applicable laws and that such systems were adequate and
operating effcctively,
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20. NUMBER OF CASES FILED AND THEIR DISPOSAL UNDER SECTION 22 OF THE
SEXUAL HARASSMENT OF WOMEN AT WORKPLACE (PREVENTION,
PROHIBITION AND REDRESSAL)} ACT, 2013}

Health Insurance

Max Bupa :

Your Company i very sensitive towards any complaints related to sexual
harassment and has a well-defined Policy on Prevention of Sexual Harassment
against Women al the workplace. :

Two complaints have been received by the Sexual Harassment Committee during the
Financial Year 2014-15. The investigation in respect both the cases have been
completed, The cases were investigated within 30 days from the date of receipt of
Complaint. :

21

ANNUAL EVALUATION

As per the requirements of the Companies Act, 2013, formal Annual Evaluation
process has been carried out for evaluating the performance of the Board, the
Committees of the Board and the Individual Directors.

The Annual Evaluation of the performance of the Board, the Committees, Individual
Directors and Chairperson has been carried out in line with requirements under the
Companies Act, 2013, The performance evaluation was carried out by obtaining
feedback from all directors through a confidential online survey mechanism in
Board Link. The outcome of this performance evaluation was placed before the
Nomination and Remuneration Committee on July 16, 2015 and further placed
before the Board in the meeting held en Friday July 17, 2015

22. ADEQUACY OF INTERNAL FINANCIAL CONTROLS WITH REFERENCE TO THE
FINANCIAL STATEMENTS

Your Company's internal control system is commensurate with the size and scale of
the business operations.

Your Company has developed and strengthened its Internal Financial Controls
framework over last few years since inception, Your Company strived to create and
sustain control conscious culture by creating ‘tone at the top' appropriately. The risk
and internal controls environment is governed by two specialized sub-committees of
the Board i.e. Audit Committee and Risk Committee. There are well-defined charters
for cach committec meking them responsible for institutionalizing and providing
oversight to risk assessment and controls evaluation processes, Internal Audit
Charter and Risk Management Policy are reviewed annually and a quarterly
reporting structure is in place. To ensure independence, the Internal Audit
department has reporting line to the Chairperson of the Audit Comumittee of the
Board.

Further, Internal Audit mechanism is in place, wherein various processes and
functions (including Finance and accounts) are audited on an annual basis. Internal
audits are carried out at two levels:

1. Processes are reviewed to ascertain their completeness and the adequacy of
controls in mitigating risks {design); and
2. Compliance to laid down processes are reviewed (effectiveness).

Further, detailed Financial Standard Operating Proccdures {SOPs) are defined and
key controls are mapped in the Finance manual. Limited review is conducted by the
Statutory Auditors on quarterly financial statements and a detailed annual audit is
conducted at the end of each financial year,

A quarterly Director’s questionnaire is furnished to the Audit Committee to certify
that, to the best of management’s knowledge and belief, the financial results for the
quarter do not contain any false or misleading statements or figures and nothing
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muterial has been concealed or suppressed. The document is certified by Chief
Financiad Officer, Appointed Actuary and Director - Legal and Compliance. This
document covers the following aspects:

- Part 1 : Accounting

- Part 2: Taxation

- Purt 3 : Actuarial

- "Part 4 : Risk & Compliance
- Part 5 : Banking Operations

23. CONTRACT OR ARRANGEMENTS WITH RELATED? PARTIES UNDER SECTION
188(1) OF THE COMPANIES ACT, 2013 )

All related party transactions that were entered into during the {inancial year 2014-
15 were on an arm’s length basis and in the ordinary course of business. Therefore,
the provisions of sub-section (1) of SBection 188 are not applicable.

Your Compuny has Board approved Related Party Transaction Policy and Standard
Operating Procedure (SOP).

The requisite disclosure of the Related Party Transacticon has been madce in the
Notes to Accounts of your Company.

In addition, the particulars of contracts or arrangements as entered in the ordinary
course of business on an arm’s length basis, with related partics of the Company are
enclosed herewith in the prescribed format i.e. Form AOC - 2 as Annexure No - 3.

24. PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS UNDER SECTION
186 OF THE COMPANIES ACT, 2013

In accordance with Section 186 {11) {a) read with clarification issued by ministry of
corporate affairs on February 13, 2015, Section 186 does not apply to an Insurance
Company. Accordingly your Company does not have any lpan given, investment
made or guarantee given or sccurity provided as required under Section 186 of the
Companics Act, 2013,

25, . THE EXTRACT OF THE ANNUAlL RETURN U/S 92 OF THE COMPANIES ACT,
2013

The extract of the Aninual Return in the prescribed format i.e. form MGT - 9 as per
the requirements of Section 92 of the Compunics Act, 2013 is annexcd as Annexure
No - 4,

26, COMPANY’'S POLICY ON DIRECTORS’ APPOINTMENT AND REMUNERATION
INCLUDING CRITERIA FOR DETERMINING QUALIFICATIONS, POSITIVE
ATTRIBUTES, INDEPENDENCE OF A DIRECTOR AND OTHER MATTERS UNDER
SECTION 178 QF THE COMPANIES ACT, 2013

Your Company has a duly constituted Nomination and Remuneration Committee
(NRC} which is a sub-committee of the Board. The NRC has at least 50% of its
members as an Independent Directors.

Your Company has put in place the relevant (ramewocrk and a Nomination &
Remuneration Policy as required in section 178. Any sharcholder, interested in
obtaining a copy of the Policy, may write to the Company Secretary at the Registered
Office of Company, which in due course will also be put up on your Company’s
website. : :

Page 12 of 24
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27. MATERIAL CHANGES AND COMMITMENTS, IF ANY, AFFECTING THE
FINANCJAL POSITION OF THE COMPANY

There were no material changes during the year affecting the financial position of
your Company.

28. STATEMENT ON DECLARATION GIVEN BY INDEPENDENT DIRECTORS UNDER
SECTION 149(6) OF THE COMPANIES ACT, 2013

Your Company hus recejved declarations from all the Independent Directors of your
Company confirming that they meet with the criteria of independence as pre'scribed
under sub section (6} of Section 149 of the Companies Act, 2013,

29. CODE QF CONDUCT & WHISTLE BLOWER POLICY

In order to uphald the highest standards of ethical behavior, your Company has a
Code of Conduct which is applicable across the organization. :

Your Company also has a Board approved Whistle Blower Policy which empowers
and provides a channel to employees for communicating any breaches of your
Company’s Values, Code of Conduct, Anti Money Laundering Policy and other
regulatory and statutory requirements. Appropriate disciplinary actions are taken
against any violation,

30. CORFORATE SCOCIAL RESPONSIBILITY

Currently the provisions of the Companies Act, 2013 relating to Corporate Social
Responsibility {C8R) are not applicable to your Company.

Even though the Company is not required to mandatorily comply with the CSR
requirements, the Company as a proactive initiative has been contributing to the
activity as a Good Corparate Citizen. The “Walk for Health” initiative of the Company
has been awarded the best C8R initiative in the country.

31. SECRETARIAL AUDIT

Your Company in the meeting held on January 23, 2015 has appuinted M/s
Chandrasekaran Associates, Practicing Compuany Secretary, New Delhi to conduct
Secretarial Audit for the Financial Year 2014-15 as per the requirements of Section
204 of the Companies Act, 2013,

M/s Chandrasekaran Associates, Practicing Company Secretary, New Delhi have
submitted their report for the financial year 2014-15 in the prescribed format MR-3
which is annexed as Annexure No - 5.

32. DIRECTORS’ COMMENTS ON QUALIFICATIONS, RESERVATIONS,
DISCLAIMERS AND ADVERSE REMARKS

a) STATUTORY AUDIT
Joint Statutory Auditors of youyr Company for the financial year 2014-15 i.e. M/s
Thakur Vaidyanathan Alyar & Co., Chartered Accountants, New Dethi ({(ICA] FRN
- Q0DO38N) and M/s Nangia & Co. Chartered Accountants, New Delhi {ICAI

FRN- 002391C) in the Audit Report for FY 2014-15 have given no qualifications,
reservations, disclaimers and fur adverse remarks.
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M/s Chandrasekaran Associates, Practicing Company Secrctary, Belhi,
Sccretarial Auditors of your Company for the Financial Year 2014-15 has given
no qualifications, reservations, disclaimers and adverse remarks in their report.

33. RISK MANAGEMENT POLICY FOR THE COMPANY INCLUDING IDENTIFICATION
THEREIN OF ELEMENTS OF RISK THAT MAY THREATEN THE EXISTENCE OF
THE COMPANY

Your Company has a robust, enterprise wide nisk management system to identify,
assess, manage, monitor and control risks from all sources for increasing its short
and long-term value to all stakeholders. '

The Board and other stakeholders of your Company get assurance on risk
management processes and its effectiveness from Internal Audit, Risk Management,
Compliance and Fraud & Investigation Unit. Your Company’s risk management
strategy comprises of the following elements.

1) Three Lines of Defense Model - your company has adopted the Three Line
of Defense’ model. The model defines a clear set of responsibilities for each
group of risk and control professionals.

a} First Line: tavolved in day to day risk management, in accordance with
agreed risk policies, appetite and controls, at the aperational level. This
role is performed by Executive Leadership Team & Functional Heads.

b) Second Line: Responsible for compliance and risk oversight, guidance
and reporting. This role is performed by Risk Management, Compliance &
Fraud & Investigation teams.

¢) Third Line: Independent assurance to the beard and senior munagement

of the effectiveness of risk management processes. This role is performed
by Internal and External Auditors.

2] Enterprise Risk Management {ERM) Policy — your company has adopted a
robust, consistent and propartionate approach towards the identification,
analysis and contral of the key risks that could threaten the assets, solvency,
earning capacity, business objectives or reputation of our organization
through a formally documented and approved ERM policy.

3) Risk Assessment Process — Key risks are identified and mitigation plans arc
reviewed, improved and implemented on a quarterly basis by the Risk
Management tearn, Key risks are identified for 30 pre-defined risk categories.
Mitigation plans arc designed in consultation with risk owners and action
plans are tracked for closure.

4) Risk Appetite Statements — As a risk prevention tool, your company has sct
of Risk Appetite Statements which state in both quantitative and qualitative
terms the your company Board’s maximum risk profile. The statements are
reviewed and approved by the Board on an annual basis.

5) Quarterly Risk Reporting - To ensurc comprehensive ‘monitoring
mechanism, deliverables of quarterly risk assessment exercise are reviewed by
the Risk Committec of the Beard. These include :-

a} Key Risks Summary: Top-down view of Leadership team on key risks
faced by the business and their mitigation plans

Page 14 of 24
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b} Risk Templates: Bottoms up assessment of key risks within each
categuory of rvisks with residual risk rating done through risk
management team and reported to the Risk committee of the Board.

c) Risk Heat Map: Summarized view of risk ratings across all risk

categories.

Risk appetite status: Evaluation and statement of risk against risk appetite
statements as approved by the Board. This is done on a quarterly basis.

The Board of Directors believes that there are no risks that threaten the
immediate continuity of the organization. However, with the new Insurance Laws
(Amcndment) Act, 2015 being approved gnd notified, the IRDAIL is proposing to
re-druw many of the provisions of Insurance Act, 1938 and Regulations thereon
Further, the Health Insurance is receiving special focus from the Regulator and
Government. The Government has come out with draft Health Policy 2015,
which is trying to tocus on improving the health of the citizens. These changes
provide significant opportunities but may also cause significant disruptions to
Business model of Company in short and medium term.

ADDITIONAL INFORMATION

The information required under Section 197 of the Companies Act, 2013 read with
Rule 5 of the Companies (Appointment and Remuneration of Munagerial Personnel)
Rules, 2014 as amended from time to time is annexed herewith as an Annexure - 2

The information in accordance with the provision of section 134 {3lim) of the
Cotmpanies Act, 2013 read with the Companies {Accounts) Rules, 2014 for the year
erded March 31, 2015 is provided hereunder:

CONSERVATION OF ENERGY: NOT APPLICABLE

(i} the steps taken or impact on conservation ol energy,
i) the steps taken by the company for utilizing alternate sources of energy

(i) the capitul investment on energy conservation equipments;

As your Compuany is not manufacturing Company, the provisfons relating to
conservation of energy is not applicable to your Company.

The Company has installed solar panel which is used for office lighting as proactive
measure to reduce the carbon footprint,

TECHNOLOGY ABSORPTION
1} The efforts made towards technology absorption:

Technology has been leveraged to improve cost/process efficiency and provide
seamless experience to the customer and service processes. The Company has
invested in Documents Management, Business Process Modeling and Workdlow (
WDMS system] to enable cfficient end to end processes. For Bancassurance
partriers with OTC solutions has been designed. Investments are being made in
.customer relationship management to better deliver- customer service by
leveraging technology. :

2} The benefits derived from technology Improvement, cost reduction, new
technological development and import substitution:

Technology hus enabled faster issuances, lesser documentation and improved
claims experience. The workflow automation and docurnents management
system has enabled us to deliver 30 minutes Cluims approval, promise, Service
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excellence initiatives by leveraging digital platform has helped transtorm the
traditional agent-branch based model to a quicker online model using various
mediums such as industry {irst Tab based e-proposal entry ~'CTC’, Microsites for
top Agents and Banca partner, email alerts, S8M$ alerts on mobile etc.

3) In case of imported technology {imported during the last three years
reckoned from the beginning of the financial year):

i) the details of technology imported - Nut Applicable
il the year of import ~ Not Applicable
i) whether the technology been fully absorbed - Not Applicable

4) The expenditure incurred during the year on Research and Development:
© Nl ' '

FOREIGN EXCHANGE EARNINGS AND OUTGO

The Foreign Exchange carned in terms of actual inflows during the year and the
Foreign Exchange outge during the year in terms of actual outflows.

(Rs. in thousands)

# Particular For the For the
year ended year ended
March 31, 2015 March 31, 2014
i1 | Foreign Exchange Earnings Nil Nil
i} | Forcign Exchange Qutgo
CIF Value of Impaorts o E
- Capital Goods i _Nil . Nit
- Trading Goods _.. Wi L NiL
| Others 23,251 26,374
ACEKNOWLEDGEMENTS

The Directors wish to place on record their deep appreciation for the hard work,
dedicated efforts, teamwork and professionalism shown by the emplovees and the
agent advisors, which have enabled your Company to establish itself amongst the
leading Health Insurance companies in India, .

Your Directors take this ‘opportunity to express their sincere thanks to valued’

- customers for their continned patronage.

Your Directors also express gratitude to the Insurance Regulatory and Development
Authority of India, the Reserve Bank of India, Central and Stute Governments and
the joint venture partners, Max India Limited and Bupa Singapore Holdings Pte. Ltd.
for their continued cooperation, support and assistatice.

on behalf of the Beard of Directors

E T
; \'I{ u,/
K Narasimha Murthy
Chairman and Director Director .
DIN - 00023046

Place: New Delhi _ .
Date: July 17 2015
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5.No Particulars | Relevant Rules "] Relevant Annexure l|
form No. :
1. | Disclosures fur the | [RDA "(‘jorporate NA 1
i Financial Year 2014-15: Governance Guidelines
as per Corporate i

Governance Guidelines

2. | Particulars of Employees Section 197 of the NA ' 2
Companies Act, 2012 read
with Rule S of the
Companics  (Appointment i
and Rernuriecration of
Managerial Personnelj
Rules, 2014

3. Contracts and | Section 188 of the | Form AOC-2 3
arrangements with | Companies Act, 2013 read
Related Parties with  Rule 8 of the
Companies (Accounts)

Rules, 2014

! Extract of Annual Return | Section = 92 of the | Form MGT-9 4
Companies Act, 2013 read
with Rule 12 of the
Companies  (Management
and Administration) Rules,
2014

5 Secretarial Audit Report Section 204 of  the| Form MR -3 5
Companies Act, 2013 read
with Rule 9 of the
Companies  {Appointment
and Remuneration of
Managerial Pursonnel)
Rules, 2014
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1) During the Financial Year 2014-15, the following Committee and Board Meetings

were held:-
S.Ne Date of Committee Meeting Date of Board Meeting
1| Apritas, 2014 April 20, 2014
20 ] July9, 201 — July 10,2013 ]
3. October 14, 2014 October 15, 2014
4, Not Applicable December 4, 2014 ]
5 © ' January 22, 2015 Januwary 23,2015 |

2) Constitution of the Board, number of meetings held and attendance by Directors

during the year 2014-2015

8.No. Name of the Director No. of Board | No. of Board
Meetings Meetings
e = held attended
1. Anurcop Singh* 5 4
2. | Rahul Khosla 5 5
3. Rajesh Sud 5 - S
4. | David Martin Fletcher 2 2
5. Mohit Talwar ) )
6. Anthony Maxwell Colemean s 4 |
7. | K Narasimka Murthy 5 4 ]
8. | Amit Sharma 5 4
9. | Elizabeth Alison Platt* I 2 2
10. | James Gordon Wheaton* 4 4
11, j Damien Vincent Marmion* 4 3
12. | Evelyn Brigid Bourke 2 i 0
13. s Pradeep Pant 1 . 1
14. | Marielle Theron l 1 T 1 |
15, | John Lorimer ) 0 0 |
16. Manaéijc Mishra* T ' 4 4 |
1
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‘*Cease tu be the member of the Board during the vear and were not on the Board as
on March 31, 2015,

Leave of absence was granted to the Directors who could not attend various Board
meetings.

Consttution of the Audit Committee, number of meetings held and attendance by
Members during the year 2014-20135

Name of the Mémber a "f\Io'.-_gt:_i{'L_éetings held - No. of Meetings
attended

K. Narasimha Murthy

Rahul Khosla*

Mohit Talwar**

David Martin Fletcher***
Anthony Maxwell Coleman™**
Amit Sharma****

James Gordon Wheaton****
Pradeep Pant*****

o) ER ORI T PR Py 08
fan] [PVR 30N BN PR LV g, V)

* Ceased to be member cffective April 29, 2014

“*Appointed as a Member effective April 29, 2014, He subsequently ceased to be a
member ellective March 31, 2013

*** Appointed as a Member effective January 20, 2015

*wex Ceased to be a member cffective January 23, 2015 due to resignation

=+ Inducted as a member effective March 31, 2015

Constitution of the Investment Committez, number of meetings held and attendance
by the Members during the year 2014-2015

Name of the Member No. of meetings No. of Meetings
held attended

_Ant_h(my Maxwell Coleman

Neeraj Basur*

Munish Sharma**

Vishal Garg***

Biresh Ghirl

Manasije Mishra****

David Martin Fletcher**+**

| James Gordon Wheaton******
Marielle Theron ****~**

i Evelyn Bourleg*»#xesrs
MOhlt Talwar ki hhvhh

+|olols||w|s]a—]— 2

* Ceased to be the member effective June 20, 2014 due to resignation

** inducted as a member effective July 10, 2014. Subsequently, ceased to be a
member effective December 4, 2014

=¥ Ceased to be member as Chief Investment Officer effective December 4, 2014 and
inducted as a member as Chief Financial Officer effective December 4, 2014
***Ceased to be u member effective January 9, 2015 due to resignation
**nducted as a member effective January 20, 2015

rrexatCeased to be a member effective January 23, 2015 due to resignation
weareirinducted as Chairman and member effective March 31, 2015

wwraner Inducted as member effective March 31, 2015

wrrkriarr Ceased to be a Chalrman and member effective March 31, 2015
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o) Comstitution of the Risk Committee, number of meetings held and ’1L1cnddncc by the
Members during the year 2014-2013

Name of the Member No. of meetings held No. of Meetings
attended
| James Gordon Wheaton™ 4 3
Damien Vineent Marmion* 1 1 o
Mohit Talwar - 4 _ 4
Anthony Maxwell Coleman 4 4
Amit Sharma . 4
K Narasimha Murthy 4 _ 3 L
John Lorimer*** 0 0
Mariclle Th_qr‘on'*;** _ 0 8 :

* Ceased to be member effective January 23, 2015

**Appointed as member effective January 20, 2015,

“** Appointed as a Chairman and member effective March 31, 2015
wir Appointed as a member elfective March 31, 2015

B) Constitution of the Policyholders’ Protcction Committee, number of meetings held
and attendance by Members during the year 2014-2015

Name of the Member No. of rheetings held | No. of Meetings
. . . attended
Anthony Maxwell Coleman 4 L&
Elizabeth Alison Platt* ; 2 2
Mohit Talwar** 2 2
Rajesh Sud*** _ o 2 2
David Martin Fletcher ***+ 1 o
Damicn Vincent Marmion** 4 2
Amit Sharma**** ] 4 4
Marielle Theron+ 0 0
John Lorimer+ 0 g

* cease to be member effective October 9, 2014 due to resignation

** Ceased to be the member effective July 10, 2014 '

=* Inducted as a member effective July 10, 2014, Subsequently, ceased to be
member ellective March 31, 2015

*** Inducted as member effective October 15, 2014. Subsequently, nominated as
Chairman effective March 31, 2015

rx*Ceased to be Chairman and member effective January 23, 2015,

wreestCeased to be a member effective March 31, 2015

+ Inducted as a members effective March 31, 2015

7} Constitution of the Product and Actuarial Committee, number of meetings held and
attendunce by Members during the year 2014-2015

Name of the Member No. of meetings held No. of Meetings
: attended
Anthony Maxwell Coleman 4 4
Rahul Khosla* 1 0
Rajesh Sud** 3 3
Mohit Talwar** 2 2
Elizabeth Alison Platt**** 2 2
David Martin Fletcher**¥ ! 1
Damien Vincent Marmion** *** 4 2
K Narasimha Murthiy**= > 4 3

Page 20 of 24

20



Max Bupa ¢ ,
E\‘_?:; A Max India Joint Venture
Hoalth Inswronce 077 o e e ™
Mariellé Theron+ L 0 N .
| Evelyn Bourke+ 0 0

* Ceased to be the member effective April 29, 2014

**Inducted as member cffective April 29, 2014, Subsequently, ceased to be member
effective March 31, 2015

¥ Ceased to be member eflective July 10, 2014

“*a*Ceased to be the member effective October 9, 2014 duc to rcsngnauon

3% Inducted as member effective October 15, 2014

“esdtCensed to be member effective March 31, 2015

+Iinducted as member effective March 31, 2015

8) Constitution . of the Nomination and Remuncration Committee . (earlier HR
Compensation and Organization Committee), number of meetings held and
attendance by Members

Name of the Member No. of meetings held No. of Meetings
B attended
Elizabeth Alison Plate* 2 2
David Martin Fletcher** ) . 1 ]
Damien Vincent Marmion*~* 4 2
Anthony Maxwell Coleman***+ 4 4
K Nardasimbha Murthy***** 4 4
Rahul Khosgla***** _ ) 4 ) 4
Rujesh Sud+ 0 0
Pradeep Pantt o 0 0

* Ceased to be the member effective October 9, 2014 due to resignation
** Inducted as member effective October 15, 2014

***Ceased to be member effective Junuary 23, 2015 due to resignation
#+**Ceased to be Member and Chairman cffective March 31, 2015
wrarinducted as Chairman effective March 31, 2015

weerreCeased to be member effective March 31, 2015

+Inducted as member effective March 31, 2015

9] Detajls of Directors and their status of Directorship and qualifications as on March

31, 2015
Status of Qualifications and
S.No Particulas Directorship specialization
1. Rajesh Sud Chairman and Non | MBA {from FMS, Delhi
DIN - 02395182 Executive University, Advanced
’ Management Program
from Wharton Business
School, University ol
Pennsylvania,

Philadelphia, USA
2. Rahul Khosla Co-Vice Chairpersgn | Bachelor degree  with
DIN - 03597562 and honors in  Economics
Non Executive from St. Stephen, New
Delhi and Chartered

_ Accountant !
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3. | Mohit Talwar Non Executive Post Graduation in Arts
DIN - 023946494 from St Stephen’s
College and Post
Graduation in

Hospitality Management
from the Oberoi School.

4, Marielle Theron © Non Executive B3C in Statistics and
DIN - 026673356 . Actuary Scicnce ;
’ : Fellow of society of
Actuary
3. | Anthony . Maxowell MNon Executive | BA : (Macquarie’
Coleman University),
DIN - 03149224 : MBA(Macquarie
Il University), Fellow  of
Institute  of  Actuarics
(Australia), Fellow  of
Institute of Actuaries
. (UK)
6, David Martin Fletcher | Co-Vice Chairperson j BA  honors  Modern
DIN - 07004032 and History, Durhan
Neon Executive University, UK
7. Evelyn Brigid Bourke Non Executive Masters  in Business
DIN - 07004041 Administration
8. John Lorimer Non Executive Bachelor of Commerce

DIN - 07138581

9. Amit Sharma Non Executive MBA, M_S;, B.Tech
DIN - 00050254
710, | K Narasimha Murthy Independent B.5C, FCA, FCMA
DIN - 00023046
11. | Pradeep Pant B “_i_ﬁ_d_epenclcnt Master in WManagement |

DIN - 006770064 Studics

Your Company did not pay any remuneration to the Directors other than sitting
fees to Independent Directors,

Disclosure in respect of Remuneration or Commission, if any, received by Managing
or Whote-Time Director of your Company from the Holding company or Subsidiary
company, who {8 also in receipt of commission from the Company.

No remuneration or Commission were received by Managing Director or Whele Time

Dircctor of the Company from the Holding Company or Subsidiary Company during
the year, '

Sitting Fees

Your Company has paid sitting fees to its Non-Executive - Independent Directors
namely Mr. K.Narasimha Murthy and Mr. Pradeep Pant for attending the Board
meeting during Financial Year 2015. Ag per the requirements of the Companies Act

2013, payment of sitting fees to independent directors was approved in January 23,
2015 mceeting.
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Details of which is hereunder:
S.No. | Name of 17 Total Board Meeting |  Total amount |
Independent Meetings | /Committee paid in INR
Director attended ] Meeting
1. Mr. ¥ Narasimha 1 Bourd Meeting 1,00,000/-
Murthy .
2. Mr. Pradeep Pant - 1 Board Meeting 1,00,000/-

For and cn behalf of the Board of Directors

. ’ \"S:‘-,‘ ,//"
-~ \I,:’I
jesh Sud K Narasimha Murthy
Chairman and Director Director
DIN - 02395182 DIN - 00023046

Place: New Delhi s
Date: July 17 2015 s
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Certification from the Compliance Officer

1, Mahesh Kumar Radhakrishnan, hereby certily that the Company has complied with the
requirements of Corporate Governance Guidelines for Insurance Companies as amended
fromn time to time and nothing has been concealed or suppressed.

N a esh Kumar Radhakrishnan
Director - Legal & Compliance and Company Secretaty
Membership No - ACS 27720

Place: New Delhi
Date: July 17, 2015
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Annexure - 3
Form No. AQC-2

(Pursuant to clause (h) of sub-section (3} of section 134 of the Act and Rule 8(2) of the
Companics (Accounts) Rules, 20 14)

Form for disclosure of particulars of contracts/arrangements entered into by the
company with related parties referred to in sub-section (1) of section 188 of the
Companies Act, 2013 including ceitain arms length transactions under third
proviso thereto

I Details of contracts or arrangements or transactions not at arm’s length basis -
NONE

a) Name(s] of the related party and nature of relationship

b} Nature of contracts/arrangements/transactions

¢} Duration of the contracts / arrangements/transactions

d} Salient terms of the contracts or arrangements or transactions including the
value, if any

e} Justification for entering into such contracts or arrangements or transactions

1) date(s) of approval by the Board

g) Amount paid as advances, if any:

h} Date on which the special resolution was passed in gencral meeting as required
under first proviso to section 188

I Details of material contracts or arrangement or transactions at arm’s length basis

{1) 2, South End Lane Payment for usage of facility

a} Name(s] of thé related party and nature of relationship:-

+ Max India Limited ‘

+ Holding Company-

b) Nature of contracts/arrangements/transactions :-

* Recovery of cost towards usage of 2 South End Lane facility based on a
standard recovery rate

» Charges to be made as per actual usage during the year

¢) Duration of the contracts / arrangements/transactions:-

* Co terminus with the lease term of the property by Max India Limited
{Lease for the 2 SE Lane property is from 1st Sep 2012 for a period of 3
years, renewable for a period of two consecutive terms of 3 years each)

d) Salient terms of the contracts or arrangements or transactions including the
value, if any: ,

* Max India has leased a property. for providing exclusive residential
accommodation to select Directors / foreign delegates / guests and for
hosting special group events. The facility may be used for official
meetings, confererices, corporate events ete.

* The facility can be booked by the group entities subject to approval by
the Non Executive Chairman / Managing Director’s Office
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e}

f

» A standard recovery rate has been fixed for the usage of rooms,
conference rooms, meal and other charges

Date(s) of approval by the Audit Committee, if any: October 14, 2014
Amount paid as advances, if any: NIL

{2) Sharing of Cost of employee (Mr, Thakur Ananth Singh)

aj

)

Name(s) of the related party and nature of relationghip:-
s Max Iridia Limited ' ‘
+ Holding Company
Nature and Duration of contracts/arrangements/ transactions :-
« Max Bupa Health Insurance Company Limited has an existing
arrangement with Max India Limited for sharing of cost of employee of
Mr. Thakur Ananth Singh
« The cost of the employee is shared in the following proportion - 50% by
Max Life Insurance Company Limited, 25% by Max Bupa Health
Insurance Company Limited and 25% by Max India Limited
« Max Bupa Health Insurance Company Limited will bear cost of 25%
without any mark up
Salient terms of the contracts or arrangements or transactions including the
value, if any: NIL
Date(s) of approval by the Audit Committee, if any: October 14, 2014
Amount paid as advances, if any: NIL

{3) Director & Officer{D&0D) insurance premium sharing of cost with Holding

Company and with fellow subsidiaries of Max Bupa Health Insurance

Company Limited

a)

k)

d)

Name(s) of the related party and nature of relationship:-
+ Max India Limited
+ Holding Company
s Fellow subsidiary Companies
Nature of contracts/arrangements/transactions :-
e Sharing of D&O insurance premium between Group Companies
Duration of the contracts / arrangements/transactions:-
» The duration of the policy for which the premium is to be recovered is
June 13, 2014 to July 12, 2015
Salient terms of the contracts or arrangements or transactions including the
value, if any:
o D&O policy centrally procured by Corporate Office with coverage
provided to all subsidiaries of the Max Group.
¢ D&O Policy renewed with Tata AIG General Insurance with policy cover
of Rs. 179 crores
¢+ Annual premium is Rs 24 Lacs
Date(s) of approval by the Audit Committee, if any: October 14, 2014
Amount paid as advances, if any: NIL
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(4) Agreement with Bupa Denmark Services A/S operating as BGA

a} Name(s) of the related party and nature of relationship:-
+ Bupa Denmark Services A/S Group Company of Bupa UK.
b) Nature of contracts/arrangements/transactions :-
» Service contract. It provides cashless service outside India, medical
evacuation and hospitalization till stabilization to customers of Max
Bupa Health Insurance Company Limited who are covered for the family
contractually
cj Duration of the contracts / arrancementfs/transactlons -
« Duration 1 year from the date of signing with an option to renew
d) Salient terms of the contracts or arrangements or transactions including the
value, if any;
+ The contract is being done by way of taking quotes from three parties
+ Bupa Denmark has given the lowest quote. Value of the contract is Rs.
4,34,000/ - plus case fee on case to case basis
¢) Date(s) of approval by the Audit Committee, if any: October 14, 2014
f} Amount paid as advances, if any: Nil

{5} Purchase of Group Term Life Policy from Max Life Insurance Company
Limited

a) Name(s} of the related party and nature of relationship:-
o Max Life Insurance Co. Ltd
» Fellow subsidiary
b] Nature of contracts/arrangements/transactions :-
e Service contract, It provides Group Term Life insurance for Max Bupa
employecs,
¢} Duration of the contracts / arrangements/transactions;-
¢ Duration 1 vear from the Qate of signing
d) Salient terms of the contracts or arrangements or transactions including the
value, if any:
. The contract is being done by way of ta_l{mg quotes from three parties
and lowest quote of Max Life Insurance Company Limited
e} Date(s) of approval by the Audit Committee, if any: January 22, 2015
f) Amount paid as advances, if any: Nil

(6) Subsidy received from Bupa for Diwali gifts {(Health hampers) as part of
“Bupa Share the Success Campaign”

a) Name(s) of the related party and nature of relationship:-

¢ Bupa Finance PLC (UK).,

» Holding Company/Shareholder with significant influence
b} Nature of contracts/arrangements/transactions :-

* Cost of health hampers given to Max Bupa Health Insurd.nce Company
Limited employees as Diwali gifts subsidized as part of “Bupa Share the
Success campaign”. Total amount of Rs. 2.78 million granted as
reimbursement to Max Bupa Health Insurance Company Limited

¢} Duration of the contracts / arrangements/transactions:-

28




* One time transaction
* [tis a subsidiary received from Bupa
d} Salient terms of the contracts or arrangements or transactions including the
value, if any:

* Cost of health hampers given to Max Bupa Health Insurance Company
Limited employees as Diwali gifts subsidized as part of “Bupa Share the
 Success campaign”. Total amount of Rs. 2.78 million granted as
reimbursement to Max Bupa Health [nsurance Company Limited

e} Date(s) of approval by the Audit Committec: J'muary 22, QOlS
fy Amount paid as advances, if any: Nil

{7) Reimbursement of Hotel stay costs to Bupa Singapore

a) Name(s) of the related party and nature of relationship:-
* Bupa Singapore Holdings Pte Ltd
» Holding Company/Shareholder with significant influence
b) Nature of contracts/arrangements/transactions :-
* Reimbursement by Max Bupa Health Insurance Company Limited of
hotel stay costs originally incurred by Bupa Singapore on behalf of Max
Bupa Health Insurance Company Limited attendees at Bupa IDM
leadership event in UK. Total amount of GBP 3,100 / SGD 6,477 to be
reimbursed to Bupa Singapore.
c) Duration of the contracts / arrangements/transactions:-
¢ One time Transaction
d) Salient terms of the contracts or arrangements or transactions including the
value, if any:
* Reimburscment by Max Bupa Health [nsurance Company Limited of
hotel stay costs originally incurred by Bupa Singapore on behalf of Max
Bupa Health Insurance Company Limited attendees at Bupa IDM
leadership event in UK. Total amount of GBP 3,100 / SGD 6,477 1o be
reimbursed to Bupa Singapore.
¢} Date(s) of approval by the Audit Committee: January 22, 2015
f) Amount paid as advances, if any: Nil

(8) Subsidy received from Bupa on Solar Panel purchase by Max Bupa

a) Name(s) of the related party and nature of relationship:-

* Bupa Finance PLC (UK]).

* Holding Company/Shareholder with significant influence
b) Nature of contracts/arrangements/transactions :-

* Cost of solar pancl subsidized to the extent of 80% as part of Carbon
Reduction Program of Bupa. Total amount of Rs. 2,10 million granted as
subsidy to Max Bupa Health Insurance Company Limited.

¢) Duration of the contracts / arrangements/transactions:-
* One time Transaction.

d} Salient terms of the contracts or arrangements or transactions including the
value, if any:
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» Cost of solar panel subsidized to the extent of 80% as part of Carbon
Reduction Program of Bupa. Total amount of Rs. 2.10 million granted as
subsidy to Max Bupa Health Insurance Company Limited

(e} Date(s} of approval by the Audit Committee: January 22, 2015
{f) Amount paid as advances, if any: Nil

(9) Project “Disha”

a) Name(s) of the related party and nature of rclatmnahlp -
s Max Life Insurance Company Limited
¢ Fellow subsidiary Company
b) Nature and Duration of contracts/arrangements/transactions :-
¢« Max Group is implementing an HR System - Project Disha for all Max
Group cntities
+ DBesides generating PL savings, this system will help in standardization
of policies and processes across Max Group
¢« Overall cost of Project Disha is Rs. 178.65 million {over a peniod of 5
years)
¢+ Overall cost of Max Bupa Hecalth Insurance Company Limited
including 3 party vendor costs
» Capex is Rs, 9.8] million
» Opexis Rs. 13.19 million
¢ Max Life Insurance Company Limited 1s incurring the upfront costs
related to Project Disha
» All the common costs incurred by Max Life Insurance Company Limited
will be apportioned basis number of employees and will be charged to
respective group entitics.
¢ All cross charges will be on cost to cost basis based on actual vendor
invoices
*» Max Bupa Health Insurance Company Limiled share of capex to be
billed by Max Life Insurance Company Limited i.c. Rs. 2.5 million
+ Max Bupa Health Insurance Company Limited share of Opex to be
billed by Max Life Insurance Company Limited
» FKY 2014-15 - Rs. 0.34 million
» FY 2015-16 - Rs. 0.70 million
> FY 2016-17 - Rs. 0.75 million
» FY 2017-18 - Rs. 0.85 million
» FY 2018-19 - Rs. 0.89 million
» All the cross charges will be on cost to cost basis based on actual
vendor invoices,
c} Salient terms of the contracts or arrangements or transactions including the
value, if any: mentioned above
d) Date(s) of approval by the Audit Committee: January 22 2015
e} Amount paid as advances, if any: Nil

(10) Sharing of Cost of emplovee [Mr, Vineet Sharma)

(a) Name(s} of the relaled party and nature of relationship:-
» Max Life Insurance Company Limited
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¢ Fellow subsidiary Company
(b) Nature and Duration of contracts/arrangements/transactions :-

e Effective August 1, 2014, Max Life Insurance Company Limited shall
provide functional support through its varicus acpartmcnts by sharing
lecarning and best practices

¢ The cost pf the employee providing the scrvices will be shared based
on the actual services provided supported by function-wise list and
details of activities performed by each of such functions for Max Bupa
Health Insurance Company Limited

(¢} Salient terms of the contracts or arrangements or transactions including
the value, if any:

* As a start, Max Bupa Health Insurance Company Limited is availing
scrvices from Mr. Vineet Sharma on Max Performance Excellence
Framework {MPEF} which is a proprietary framework that requires
functional expertise on Quality as well as Max contextual knowledge.
Given there are no comparables available for this requirement in the
market, Max Bupa Health Insurance Company Limited has decided to
avail these services from Max Life

* Mr. Vineet Sharma is a Max Life employee and has been instrumental
in setting up MPEF and Quality culture in Max Life

(d) Date(s) of approval by the Audit Committec: January 22, 2015
(¢) Amount paid as advances, if any: Nil

For and on behalf of the Board of Directors

N -7
Rijesh Sud . K Naras:mha Murthy
CHairman and Director Director
DIN - 02395182 DIN - 00023046

Place: New Delhi
Date: July 17 2015
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Corporate Actions; Concrete Solutions ©

- BSdsArd CHANDRASEKARAN ASSOCIATES®
COMPANY SECRETARIES

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED MARCH 31, 2015

To,
The Members,

Max Bupa Health Insurance Company Limited

We have conducted the secretarial audit of the compliance of applicable statutory
provisions and the adherence to good corporate practices by Max Bupa Health Insurance
CompanyLimited (hereinafter called the “Company”). Secretarial Audit was conducted in
a manner that provided us a reasonable basis for evaluating the corporate

conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of the Company’sbooks, papers, minute books, forms and
returns filed and other records maintained by the company and also the information
provided by the Company, its officers, agents and authorized representatives during the
conduct of secretarial audit, We hereby report that in our opinion, the company has,
during the audit period covering the financial year ended on March 31, 2015 complied
with the statutory provisions listed hereunder and also that the Company has proper
Board-processes and compliance-mechanism in place to the extent, in the manner and

subject to the reporting made hereinafter.

We have examined the books, papers, minute books, forms and returns filed and other
records maintained by the Companyfor the financial year ended on March 31, 2015, and

according to the provisions as applicable to the Company:

(i) The Companies Act, 2013 (the Act) and the rules made thereunder;

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made
thereunder; Not Applicable

(iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;
Not Applicable

(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, Overseas Direct Investment and
External Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under the Securities and
Exchange Board of India Act, 1992 (‘SEBI Act’):- Not Applicable

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011;

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 1992;

11-F, Pocket-1V, Mayur Vihar Phase-|, Delhi-110 091
Phone : 2271 0514, 2271 3708, E-mail : info@cacsindia.com, visit us at www.cacsindia.com



CHANDRASEKARAN ASSOCIATES Continuation............cc.co......

(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2009;

(d) The Securities and Exchange Board of India (Employee Stock Option Scheme and
Employee Stock Purchase Scheme) Guidelines, 1999,

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities)
Regulations, 2008;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing with client;
(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations,
2009; and

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations,
1998;

(vi)The other laws, as informed and certified by the management of the Company which

are specifically applicable to the Company based on their sector/ industry are:

1. Insurance Act, 1938

2. Insurance Rules, 1939
Rules, Regulations, Circulars and Guidelines issued by Insurance Regulatory and
Development Authority of India.

We have also examined compliance with the applicable clauses of the following:

(i) Secretarial Standards issued by The Institute of Company Secretaries of India. —Not
notified for the year 2014-15.

(i) The Listing Agreements entered into by the Company with Stock Exchange(s), if
applicable; -Not Applicable

During the period under review the Company has generally complied with the provisions
of the Act, Rules, Regulations, Guidelines, Standards, etc. mentioned above.

We further report that

The Board of Directors of the Company is duly constituted with proper balance of
Executive Directors, Non-Executive Directors and Independent Directors. The changes in

the composition of the Board of Directors that took place during the period under review

were carried out in compliance with the provisions of the Act.
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Adequate notice is given to all directors to schedule the Board Meetings, agenda and
detailed notes on agenda were sent in advance, and a system exists for seeking and
obtaining further information and clarifications on the agenda items before the meeting

and for meaningful participation at the meeting.

Majority decision is carried through while the dissenting members’ views are captured

and recorded as part of the minutes.

We further report that there are adequate systems and processes in the company
commensurate with the size and operations of the company to monitor and ensure

compliance with applicable laws, rules, regulations and guidelines.

We further report thatduring the audit period the company has following specific events /
actions that having a major bearing on the company’s affairs in pursuance of the above

referred laws, rules, regulations, guidelines, standards, etc.

1. Allotment of 2.5 Crore equity shares of Rs. 10/- each on Right basis in the board
meeting held on May 12, 2014.

2. Allotment of 3.2 Crore equity shares of Rs. 10/- each on Right basis in the board
meeting held on August 07, 2014

3. Allotment of 2.75 Crore equity shares of Rs. 10/- each on Right basis in the board
meeting held on October 30, 2014

4. Allotment of 3.7 Crore equity shares of Rs. 10/- each on Right basis in the board
meeting held on January 30, 2015.

Date: 01.07.2015
Place: New Delhi

Rupesh Agarwal
Partner

ot 77

For Chandrasekaran Associates
Company Secretaries
Membership No. ACS 16302
Certificate of Practice No. 5673

Note: This report is to be read with our letter of even date which is annexed as Annexure

A and forms an integral part of this report.
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COMPANY SECRETARIES
Annexure A

The Members

Max Bupa Health Insurance Company Limited
Max House, 1, Dr. Jha Marg,
Okhla, New Delhi = 110020

1. Maintenance of secretarial record is the responsibility of the management of the
Company. Our responsibility is to express an opinion on these secretarial records based

on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain
reasonable assurance about the correctness of the contents of the secretarial records.
The verification was done on the random test basis to ensure that correct facts are
reflected in secretarial records. We believe that the processes and practices, we followed

provide a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records and
Books of Accounts of the Company.

4. Where ever required, we have obtained the Management representation about the

compliance of laws, rules and regulations and happening of events etc.

5. The compliance of the provisions of Corporate and other applicable laws, rules,
regulations, standards is the responsibility of management. Our examination was limited

to the verification of procedures on random test basis.

6. The Secretarial Audit report is neither an assurance as to the future viability of the
company nor of the efficacy or effectiveness with which the management has conducted

the affairs of the Company.

Date: 01.07.2015

Place: New Delhi

Rupesh Agarwal

Partner

vredh

For Chandrasekaran Associates

Company Secretaries
Membership No. A16302
Certificate of Practice No. 5673

11-F, Pocket-IV, Mayur Vihar Phase-l, Delhi-110 091. o
Phone : 2271 0514, 2271 3708, E-mail : info@cacsindia.com, visit us at : www.cacsindia.com



INDEPENDENT AUDITOR'S REPORT

To The Meinbers of Max Bupa Health Insurance Company Limited

Report on the Financial Statements

1. We have audited the accompanying financial statements of Max Bupa
Health Insurance Company Limited (the Company'), which comprige the
Balance Sheet as at March 31, 2015, the related Revenue Account, the Profit
and Loss account and the Receipts and Payment account, for the year then
ended and a summary of significant accounting policies and other explanatory
information which we have signed under reference to this report.

Management’s Responsibility for the financial statements

2. The Company’s Board of Directors is responsible for the matters stated in
Section 134(5) of the Companies Act, 2013 (‘the Act’) with respect to the
preparation of these financial statements that give a true and fair view of the
financial position, financial performance and cash flows of the Company n
accordance with the provisions of Insurance Act, 1938 (‘the Insurance Act’);
the Insurance Regulatory And Development Authority Act, 1999 (the ‘IRDA
Act’), the Insurance Regutatory and Development Authority (Preparation of
Financial Statements and Auditors Report of Insurance Companies)
Regulatiens 2002, (the ‘IRDA Financial Statement Regulations’), the
Accounting Principles generally accepted in India and the Accounting
Standards specified under Section 133 of the Companies Act, 2013, read with
Schedule B of IRDA (Auditor's Report) Regulations, 2002 to the extent
applicable and in the manner so required. This responsibility aise includes
maintenance of adequate accounting records in accordance with the
provisions of the Act for safeguarding of the assets of the Company and for
preventing and detecting frauds and other irregularities; selection and
application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the accounting
records, refevant to the preparation and presentation of the financial
statements that give a true and fair view and are freg from material
misstatement, whether due to fraud or error.



Auditor's Responsibility

3. Our responsibility is to express an opinion on these financial statements
based on our audit. We have taken into account the provisions of the Act, the
accounting and auditing standards and matters which are required to be
included in the audit report under the provisions of the Act and the Rules
made there under. We conducted our audit in accordance with the Standards
on Auditing specified under Section 143(10) of the Act ana other applicable
prouncements issued by the Institute of Chartered Accountants of India.
Those Standards require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

4. An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the financial statements. The procedures selected
depend on the auditor's judgment, inciuding the assessment of the risks of
materia! misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal
financial control relevant to the Company’s preparation and fair presentation
of the financial statements that give a true and fair view in order to design
audit procedures that are appropriate to the circumstances but not for the
purpose of expressing an opinion on the effectiveress of the entity’s internal
control. An audil also includes evaluating the appropriateness of accounting
policies used and the reascnableness of the accounting estimates made by
the Company’s Directars, as well as evaluating the overall presentation of the
financial statements.

S. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion on the financial
statements. )

Opinion

6. In our opinion and to the best of our information and according to the

explanations given to us, the aforesaid financial statements together with the
notes thereon and attached thereto are prepared in accordance with the
requirements of the Insurance Act, the IRDA Act, the IRDA Financial
Statement Regulations and the Companies Act, 2013, to the extent
applicable, give the information in the manner so required, and give a true
and fair view in conformity with the accounting principles generally accepted
in India :

a. in the case of the Balance Sheet, of the state of affairs of the Company as
at March 31, 2015;



b. In the case of Revenue Account, of the deficit for the year ended on that
date;

c. in the case of Profit and Loss Account, of the loss for the year ended on
that date; and

d. in the case of Receipts and Payment Account, of the Receipts and
Payment for the year ended on that date.

Report on Other Legal and Regulatory Requirements

b)

c)

d)

As required by the IRDA financial Statement Regulations, we set out in an
annexure a statement certifying the matters specified in paragraph 4 of
Schedule C to the IRDA Financial Statements Regulations.

As required by the IRDA Financial Statements Regulations, read with section
143(3) of the Companies Act, 2013, we report that:

We have sought and obtained all the information and explanations which, to
the best of our knowledge and belief were necessary for the purposes of the
audit;

In our cpinion, proper books of account as required by law have been kept by
the Company so far as appears from our examination of those books;

As the Company's financial accounting system is centralized; no returns for
the purposes of our audit are prepared at the branches and other offices of
the Company;

The Balance Sheet, the Revenue account, Profit and toss account and the
Recelpts and Payment account referred to in this report are in agreement with
the books of account;

e) The actuarial valuation of liabilities in respect of claims Incurred but Not

f)

Reported ('IBNR') and those Incurred but Not Enough Reported ('IBNER') at
March 31, 2015 has been duly certified by the appointed actuary. The
appointed actuary has also certified that the assumptions considered by him
for such valuation are in accordance with the guidelines and norms, if any,
issued by the IRDA and the Actuarial Soeciety of India in concurrence with the
IRDA. We have relied upon the appointed actuary's certificate in this regard
for forming our opinion on the financial statements of the company;

The accounting palicies selected by the Company are appropriate and are in
compliance with the applicable Accounting Standards referrad to under
section 133 of the Companies Act, 2013 read with the accounting principles
prescribed by the Regulations and orders / directions issued by IRDA in this

behalf;



g) In our opinion, the afcresaid financial statements, the Balance Sheet, the
Revenue Account, the Profit and Loss Account and the Receipts and Payments
Account, dealt with by this report comply with the applicable Accounting
Standards specified under Section 133 of the Act, read with Schedule B of
IRDA (Auditor's Repart) Regulations, 2002 to the extent they are non-
inconsistent with the accounting principles prescribed in the Regulations and
Orders / directions issued by IRDA in this regard;

h) In our opinion and according to the information and explanations given to us,
we further report that Investments have been valued in accordance with the
provisions of the Insurance Act, 1938, the Regulations and orders / directions
issued by IRDA from time to time in this regard;

iy On the basis of the written representations received from the directors, as at
March 31, 2015 and taken on record by the Board of Directors, none of the
directors are disqualified as on March 31, 2015 from being appointed as a
director in terms of clause (g) of section 164 (2) of the Companies Act, 2013.

g, Further, on the basis of examination of books and records of the Company
and according to the information and explanations given to us and to the best
of our knowledge and belief, we certify that:-

« We have reviewed the management report and there are no apparent
mistakes or material inconsistencies with the financlal statements; and

» Based on the information and explanations received during the course of our
audit, management representations and the compliance certificates submitted
to the Board by the officers of the Company charged with compliance and the
same being noted by the Board, nothing has come to our attention which
causes Us to believe that the Company has not complied with the terms and
conditions of registration as per Sub-section 4 of Section 3 of the Insurance

Act,
For and on behalf of For and on behalf of
Nangia & Co Thakur, Vaidyanath Aiyar & Co.
Chartered Accountants Chartered Accountants
ICAI FRN 002391C ICAI FNR Q00038N
PRI NN AR

NPV B N
UW"(’AJ] 3{\' ']) v L ; "’"I: _L_j ’”ZP‘
(Vikas Gupta) Tt (K. N. ‘Gupta)
Partner Partner
Membership # 0768789 Membership # 009169

Slgned at New Delhi on April (AR SR



ANNEXURE TC THE INDEPENDENT AUDITOR’'S REPORT

(Referred to in the Independent Auditor’'s report to the members of Max
Bupa Health Insurance Company Limited (the company) on the financial
statements for the year ended 31 March, 2015)

Independent Auditer's Certificate

In accordance with the information and explanations given to us and to the best of
our knowledge and belief and based on our examination of boaks of accounts and
other records maintained by Max Bupa Health Insurance Company Limited, we
certify that:

a) We have verified the cash balances, to the extent consider necessary, and
securities relating to the Company’s investments as at 31% March, 2015
by actual Inspection or on the basis of certificates/confirmations received
frorn custodian and/or Depository Participants appointed by the Company,
as the case may e,

b} The Company is not the Trustee of any trust; and

c) No part of the assets of the policyholder’s funds has been directly or
indirectly applied in contravention of the provisions of the Insurance Act,
1938, relating to the application and investments of the policyholder’s
funds.

This certificate has been issued to comply witn Schedule € of the Insurance
Regulatory and Development Authority (Preparation of Financial Statements and
Auditor's Report of Insurance Companies) Regulations 2002, ('The Accounting
Regulations’), read with Regulation 3 of the Accounting Regulations and may not be
suitable for any other purpose.

For and on behalf of For and on behalf of

Nangia & Co Thakur, Vaidyanath Aiyar & Co.
Chartered Accountants Chartered Accountants

ICAI FRN 002391C __};_:(:A'_II\{NR Q000038N

s AR M
Vi g i 3 |

C ]

{vikas Gupta) ' o (K.'ﬂ. Gupta)
Partner Partner
Membership # 0768789 Membership # 009169

Signed at New Delhi on April R



FORM-B-RA
MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO. 145, DATZ CF REGISTRAT.ON WITH tRDAT FEBRUARY 15, 2010

REVENUE ACCOUNT FOR THE YEAR ENDED MARCH 31, 2015

For tho year ended For the year ended

SN Fartlculars Schedulg Mar 31, 2018 Mar 31, 2014
|Rs.'000} [Rs.'000]
1 Premums earned (Net) 1 3152364 2376548
2 Profitf Loss on salefredemplion of Investments . -
1 Others - .
4 Interesl, Dividend & Ren! - Gross . 179510 140650
Total {A) 3331874 2517288
1 Claims Inguricd (Net) 2z 1738753 1403962
2 Commission 3 321855 275760
3 Operating Expenses related to insurance Business 4 2326915 22786876
4 Premium Deficiency (5653) 5653
Tatal (B) 4392020 3965091
Operaling Profil{Loss) from Miscellanecus Business {1050145) {1447763)
IC={A - B}
Approptlations
Transfer lo Shargholders” Account (10507146} {1447763)
Transfer (o Catastrophe Reserve - -
Transfer 1o Olner Reservas - -
Total {C) [1050148) {1447763)
SIGHIFICANT ACCOUNTING POLICIES 18

AND NOTES TQ THE ACCOUNTS
fhe Schedules referrcd Lo abowe form an integral pait of the Revenue Account

As required by Sechon 40Ci2) of the Insurance Act, 1938, we hereby ceilify that (o the best of our knowledye and accerding la the information and
explanalions given to us, and so [ar as appears from our examination of the Campany's books of accounts all the expenses of management incurrad

during ihe Year in respecl of Miscellanepus-"Health” insurance business transaclions in India by the Company have been fully 1acognized in the revenue

account as OXpPenses,

This 15 the Revenue Account teferred to in our

report of even date
For Mangia & Co.
Chanered Accountants

{ _
U L \-'\_..-f'{‘-'-" }‘I{
Vikas Gupta I
Fariner

Membership No, F 076379
FR No. 002391C

For Thakur,Valdyanath Aiyar & Co.
Chartered Accountants

Al g

/

K.N.Gupla
Fariner .
Membership Mo, F 09169

F= Ng. 000038N

Flace : Mew Celhi
Date: _ 221 Apr, 2015

S
et

i

DR

P&i’m:rv-aﬁ O Nz
Qounedh

I

For and gn behatl o \thc [}éﬁ\d of Directors

. P

\

Diretar

K. Narasimha Murthy

DIN: Q0023046

Address: 1-2-5823/28, Gaganmahal
Colony, Domalguda, Hyderabad -
500029

7w o
f{ | / mw{. -‘iizin..'/

Company Secretary
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FORM-B-FL
MAX BUPA HEALTH INSURANCE COMPANY LINITED

REGISTRATIGH MCr 145, CATE CF REGISTRATICN W.TH 'RTAl FEARUARY 1§ 2010
PROFIT aND LOSS ACCQOUNT FOR THE YEAR ENDED MARCH 31, 2015
For the year ended Forthe year ended
SN Particulars Mar 21, 2015 Mar 31, 2014
{Rs. 000} 1As. 'G00)
1 Cperating ProlltfiLoss}
(a} Miscellaneous Insurance 11050146} 1447783)
2 Incame From lnvestments
{a] interest, Dividend and Rent — Gross 132830 94858
by Profit on sale of Investments 24784 25454
Les3: Loss on sale of investmanis - -
1 Otherincoine
{a} Gainrn Foreign Exchange Fluctualon - 84
by tnlerest ncome 2038 1594
{c} Liabltes no longer requirad writhen Dacs N 124 2357
Toral (A] {BO03T4) {1326316)
4  Provisions {Other than Taxation)
{ay For diminution in the valua of investments - -
{b) Fer doubtiul debts 15273 -
{o Qihers 3183 2347
5  (ther Expenses
{a) Expensas other than those related lo fnsurance Business 24296 -
(o1 Bad debls written off . -
(&) Othes . L B
Total (BY 42758 239
FreliviLoss) Before Tax {933132) (328513
Provision for Taxation - -
Profitiloss) After Tax {933132) (1328713
Appropriatians
fa) Interim dividends -
() Proposad final dividend - B
{c} Dividand dislWibution lax - -
{d} Transfer to any Resarves of Other Accounts _ - -
Balance of Profit{Lossh brouaht forward from last year B25904TY (3540334
Add Adjuslment on account of dopreciation due o change in (6033 -
accauning poicy (Refer Schedule 18 C - Note 22)
Aalance carried forward to Balance Sheel _ _182082181 __{52B304T _T
Rasic and Dilutad Earning per Share of Rs. 10/. each {1.28) (229
The Scheduies referred to above form
anintegral part of lhe Prefit and Loss Account
This is the Profil and Loss Account referred o in our For and on tghaifef the!Béard of Piractors
repart of even date \
For Nangia & Co.
Chatered Accounlants i
f AR SN
Jov ey | o
Vikas Gupta : T Brector
Partner K. Narasimha Murthy

Metmbership No. F 076872
FR Mo 0023910
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FORM-B-BS
MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NO: 145, DATE OF REGISTRATION WiTH IRCal FEBRUARY 16, 2010

BALANCE SHEET AS AT MARCH 31, 2015

As at As at
Partlculars Schedule Mar 31, 2015 Mar 31, 2014
' {Rs.'000) (Rs.'000)
Sources of Funds
Share Capital 5 705000 8630000
Share Applicalion Money - -
Reserves and Surplus & . -
Far Yalue Change Account . 931 7687
Borrowings 7 - o -
Total 7A05931 (620787
Application of Funds
Invesiments 8 4300315 3369443
Loans 9 - -
Fived Assets 10 321266 314055
Cuirent Assets:
Cash and Bank Balances 11 119379 141177
Advances and Other Assels 12 337153 417358
Sub-total {A) 456532 558535
Current Liabilities 13 764207 738650
Provisions 14 2616193 __ 2080843
Sub-lotal (B} 3380400 2820283
Net Current Assets (CH= (A -B) {2923868) {2261758;
hiiscellanequs Expenditure 15 . )
{Tn lhe catent nol writlea off or adjusied)
Debit Balance in Profit and Loss Account ___ 6208218 5269047
Total 7905931 . BAY07ET
CONTINGENT LIABILITIES
Partly paid up investments :
Claims, other than against policies, not acknowledged as debls by the Company 1144
Underwriting commitments oulstanding [ in respect of shares and secunties) - -
Guarantees qiven by or an beha't of the Company 500 1807
Statutory demands/habilities in dispute, nat provided fou . -
Reinsurance obligalions 1 the exlen not provided for in the accounts - -
Cthers - _ 1072
Total 1540 2972

The Schedules referrad lo above form
an integral par of the Balance Sheet

This is lhe Balance Sheet referred ta in our
report of even date
For Nangia & Co.

Chartered Accountants / R N
A \ - N R 30k
Pinn S F‘*P ¢ / “"3 \W d
S N i Dlre

Wikas Gupta - . K- Warasimha Murthy
Partner ' DIN: 0023046 DIN: 2395182
Membership Mo, F 076879 Address: 1-2-593/28,
FR No, 002391C Gaganmahal Colony, Addrass: E-801, Central

Deomalguda, Hyderabad - Park-1, Sector-42, Sector
For Thakur,Valdyanath Ayar & Co. 500029 Road. Gurgaon — 122002
Chartered Accounlants
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K.N.Gupta / Company Secretary Chief Financial Officer
Patiner Mahesh Kumar Radhakrishnan vishal Garg
Membership No. F 09169 Mem No.: ACS 27720 Mem No.: ACA 097735
FR No, 000038N Address B-11, Tarahgan Address: Flat No.-3155,
Place : t+ -~ Delhi CHS. Dattapada Road. Sector B-4, vasant Kunj,
Date; =" Apr, 2015 Rajendra Magar Bonval MNew Delhi, 110070
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MAY BUPA HEALTH INSURANCE COMPANY LIMITED
REGSTRATIQM NC: 145, DATE OF REGISTRATION WiTH IRDAl FEBRUARY 15, %10
RECSIPTS AND PAYMENT ACCOUNT FOR THE YEAR ENDED MARCH 31, 1045

For the year andod For the yaar onded

Partlculars Mar 31, 2015 Mar 31,2014
[R4.'CD0) {Rs.'004)

Cash Flows Trorn the Operating Acllviites:
Bemium ceceivad from Felicyholders. Incluzing Advarce Receipls 4147443 348R75E
Cuher Recelpts B -
Payrrens to the re-insueers, ret of comnussicns and Shaims (60409) (535500
Paymenls lo co-insurers, net of ¢laims reccversy - -
Faymerks of clarms {1464793) {1BT2E4T:
Eayingms af commisson and brokerzge {3U3039} (315550
Faymenls of Other Operating Expanses {2413714) (2228376}
Pralriinary and Pre.oporative Expansas - -
Deposils Advancas and Slaff Loans 34300 {6B276j
Income Tases Paid {Mel) - -
Service ‘ax paid (320594 (2530495
QOther Paymants - . -
ash Flows belore Extraordingry ems (470725} 1G4S
Cash Now fran extraondinary aperalions . . - o o
Mot cashy flow from operaling activities {470725) 17045991

Cash Pows from lavesiing actl'ties:
Purchiase of Mxed assels {ncluding capltal advances) (157579) [211335)
Proceeds Wom sale of e dssals

(TTE0031}

pPurchases af nvesimenis{het) (B7B5344)

Loans disbl.rsed - -
Sales of Investments - -
Repayments receivad B45TC4S 5433431
Rents/Interestsi Dividencs recewved 253689 1T14EQ
Investments in money market Inswuments and in liguid mutunt fends {Nel} 1456488 1630734
Eagperscs relaieg bo investments - - o "
Wet nash flow Trom investing activities [Te807 1) (755491
Cash Nows from financing activities:

Froceeds from Share Capiat 1215000 BTIHOT
Share Agglit.aton Money - -
Proceeds fron borrowing : -
Repayments of borrowing - -
interastfdividends paid . o - -
Net cash fiow from financlng activitles 1215000 159800
Effact af foralgn exchango rates on cash and cash gquivalenls, nel - -
Mat incraasel{dacreasss [n cash ana cash equivalents: L _”_ N 1788 :t . 109210
osh and cash equivaienis al the tegrrning of he yenr 141177 31867
Cash ard cash aquivalenis atthe erd of the year . 119379 . 141407
et increassf{decreasa) In cash and cash aqulvalents: . [2173B1 ___ 103210

This Is the Receipts and Paymeils Account referred Lo fnour [ . /
repor of gven dale Far and on behal of the Board ofilireclprs
For Nangla & Co. TR "
Chartered Accourtants T T } Lo
. ‘. I. N K .

Lo CInfcfioman

Vigas Gupla “Birector Directo

Fariner K. Narasiniha Murthy Rajash Fud

Membershlp Na. F 076879 S DIN: 023046 Mk 2396182

FR Mg 0023910 Address: 3-2-59329, Gaganmahal  Adoress E-B01. Centrai £ ark-
' Colony, Domaiguda, Hyderabad - 1, Secor-42, Secter Road.

For Thakur,Valdyanath Alyar & Co 500029 Gurgaon - 122002
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Chief Flnanclal Officer
vishal Garg
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MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAI: FEBRUARY 15, 2040

SCHEDULES FORMING PART QF FINANCIAL STATEMENTS

SCHEDULE - 5
SHARE CAFITAL

SN

Particulars

As at
Mar 31, 2015
{Rs.'"000)

As at
Mar 31, 2014
{Rs.'000)

1 Authonised Capital

1000000000 Equity Shares of Rs 10 each

{Prevagus yaar 700000000 Equity Shares of Rs. 10 each)

2 Issued Capital

790500000 Equily Shares of Rs 10 each

(Previous year 668000000 Equiy Shares of Rs.10 each

3 Subscribed Capital

790500000 Equity Shares of Rs 10 each

(Previous year 669000000 Equity Shares of Rs.10 each)

4 Called-up Capital

790500000 Equily Shares of Rs 10 each

{Previcus year 669000000 Equity Shares of Rs.10 each)

Less- Calis unpaid

Add:  Equity Shares farfeited (Amount originally paid up)
Loss. Par Walue of Equity Shares bought back

Less,  Pratiminany Bapenses

Less. Expenscs incuding cammission or brokerage an
underwriting or sbbscription of shares

Total

Ut ot he ohuve, SEAYTOUGO [Previpus year A050S00UCY Cqudy Shares
of Ks. 10/ each are Nyl by Max Inaia Limiled, Ihe halding company

dorg willl s teminces

SCHEDULE - SA

PATTERN OF SHAREHOLDING
[As certified by tho Management]

10000900
7905000
7905000

7905000

- 7805000,

7000000

5690090

6690000

GEINO00

690000

Sharcholder

As at
Mar 31, 2015

A5 at
nar 21, 2014

Number of % of Holding
Shares

Number of % of Holding
Sharas

Promolers
- Indian

- Fargign
Cthers
Total

584370000 74.00%
205530000 26.00%

495060000 74.00%
173940000 26.00%

790500000 100.00%

559000000 100.00%




MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NOQ: 145, DATE OF REGISTRATION WiTH IRDAI FEBRUARY 15, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

As at As at
SN Particulars Mar 31, 2015 Mar 31, 2014
{Rs.'000) {Rs."000)

SCHEDULE - 6

RESERVES AND SURPLUS
1 Capital Reserve -
2 Capital Redemption Reserve
3 Share Premium -
4 General Reserves

Less: Debit batance in Profit and Loss Accaunt -

Less: Amount utilized for Buy-back

Catastrophe Reserve

8§ Other Reserves

7 Balance of Profit in Profit & Loss Account -

(&,

Total R

SCHEDULE -7
BORROWINGS
1 Debentures/ Bonds
2 Banks
3 Financial institutions - -
4 Others - -

Total




MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NO: 145, DATE OF REGISTRATION WiTH IRDAl: FEBRUARY 15, 2010
SCHEDULES FORMING PART CF FINANCIAL STATEMENTS

SCHEDULE -8
SINVESTMENTS

SN

As at As at
Particulars Mar 34, 2015 Mar 31, 2014
(Rs.00D) (Rs. 000)

LONG TERM INVESTMENTS

1

2
3

4
5

Government securities and Government guaranteed
bands ncluding Treasury Bills 989500 820349
Other Approved Securities 53378 -
Other Investments
{a) Shares
{aa) Equity - -
(bb} Preference - -
(b} Mutual Funds -
{¢) Derivative Instruments -
{d) Debentures/ Bonds _ 516865 150124
(e} Other Securities 197076 3707
() Subsidiaries - -
(g) Investment Properties-Real Estate -
Jnvestments in Infrastructure and Social Secter 255084 49581
Other than Approved Investments - -

SHORT TERM INVESTMENTS

1

Notes:

Gavernment securities and Government guaranteed
bands including Treasury Bills (Refer Male {a.) belav) 282933 486248
Other Approved Securities - -
Other Investments -
{a) Shares
{aa) Equity -
(bb) Preference - -
{b} Mutual Funds 72681 50817
(c) Derivative Instruments -
(d) Debentures/ Bonds 238504 434819
(e) Other Securities 1330930 851857
() Subsidiaries - -
() Investment Properties-Real Estate . -
Investments in Infrastructure and Social Sector 250162 446492

Other than Approved tnvestments® 103202 73349
Total 4300315 3369443

*in mutual funds

Long Term Government securilies include Deposits held under section 7 of Insurance Act 1938, having book value of
Rs 68305 thousand (Previous year classified under Short Term Govermmenl securilies - Rs. 96833 thousand}. Markel value
of such investments is Rs. 98350 thousand {Previous year dassified under Shott Term Government securilies - Rs 96433
ihousand)

Aggregale amount of Company's vestmenls olher than listed equity securilies and derivalive instrumenls is Rs.4300315
thousand {Previous year Rs.3363443 thousand}. Marked value of such invesimenis 15 Rs. 4350005 thousand (Previous year
Rs.3361037 thousand)



MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAI: FEBRUARY 15, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SGHEDULE -8
LOANS
As at As at
SN Particutars Mar 31, 2015 Mar 31, 2014
(Rs.'000) (Rs.'000)
1 Security-Wise Classification

Secured
(a) On mortgage of property
(aa) In India
(bb) Qutside India
{b) On Shares, Bonds, Govi. Securities
{c) Others
Unsecured
Total

Borrower-Wise Classiflcation

{(a) Centrai and State Governments
(b) Banks and Financial Institutions
{c) Subs:diaries
{d) Industrial Undentakings
(e} Others

Total

Parformance-Wise Classification
{a) Loans classified as standard
(aa) In India
fob) Qutsige India
{b) Non-performing loans 'ess provisions
{aa} In India
{bb) Outside India
Total

Maturity-Wise Classification
(a) Short Term

{b) Long Term

Total

Note' There are no Joans subject to restructuring (Previous year Rs Nil)
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MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAIL: FEBRLARY 15, 2070
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

As at As at
SN Particulars Mar 31, 2015 Mar 31, 2014
{Rs.'000) (Rs.'000)
SCHEDULE - 11
CASH AND BANK BALANCES
1 Cash {including cheques, drafls and stamps}) 22943 19306
2 Bank Balances
{a) Deposit Accounts
{aa) Short-term {due within 12 months) - -
{bb} Others - -
{h  Current Accounts 95436 121871
ey Others
3 Maoney at Call and Short Nelice
{a) With Banks - -
{p) With other institutions -
4 Others . -
Total 148379 141177
Balances wilh non-scheduled banks includad in 2 and 3 abave is Nil [Previous year Nil}
SCHEDULE ~12
ADVANCES AND OTHER ASSETS
ADVANCES
1 Reserve deposits with ceding companies -
2 Application money for investments B -
3 Prepayments 22393 394500
4  Advances to Directors/Officers - -
5 Advance tax paid and taxes deducted at source (Net of
provision for taxation} 393 451
£ Others (to be specified)
i Advance to Suppliers 26398 356445
(b} Otner advances® 77126 31491
Total {A} 126110 156757
OTHER ASSETS
1 Income accrued on investments™” 122147 105418
2 Qutstanding Premiums - -
3 Agents' Balances 114 864
4 Foreign Agencies Balances - -
5 Due from other entities carrying on insurance business 35298 37557
6 Due from subsidiaries/ holding - -
7 Deposit with Reserve Bank of India « -
[Pursuant ta section 7 of insurance Act, 1938] - -
8 Others
{a) Rent and other deposits™™” 524497 A7B6
(b} Service tax on input services (net) 786 19301
(c) Cenvat credit on capital goods - 475
Total {B) 2108432 250601
Total (A+B}) : 337153 417358

* Includes Rs. 76453 lhousand (Pravious year Rs. 87737 thousand) receivable from Ceanlral f Stale Governmeal on account of

orerium ungder RSBY Scheme net of provislan of Rs 15273 Ihausand.

' Income Accrued on Investrents includes interest on deposits also
"% Inchudes doposits of Rs. 2645 thousand {Previous year Rs. 2675 thausand) it bank for providing guarant .

'." 'iler\.ymk hospilals

p)
i

MiE
l\j‘k .
W



MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAI: FEBRUARY 15, 2030

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

As at As at
SN Particulars Mar 31, 20158 Mar 31, 2014
(Rs.'000) {Rs.'000}
SCHEDULE - 13
CURRENT LIABILITIES
1 Agents’ balances 41743 30584
2 Balances due 1o olher nsurance companies 69079 54340
3 Deposils held on re-insurance ceded . -
4 Premiums recerved in advance 28207 15729
5 Unallocated premium 46438 49835
6 Sundry creditors® 84536 88570
7 Due to subsidianes/ holding company 177 209
8  Claims Qutstanding 372165 320615
9 Unclaimed amount of poficyholdersfinsured™ 16832 12894
10 Due to Cffcer Director ™" 34900 25992
11 Others
{a) Tax deducted payable 38788 61387
() Other statutory dues 6354 GO03
(¢} Advance from Corporate Clients 24988 B4422
Total L 764207 739650
- Includes creditars for capital expenditure of Rs. 4891 thousand (Pravious year Rs 20778 Lhousand)
+* pursuan! o the requirement of IRDA cwcwiar 0. RDAFEVCIRICMPIT 441472010 daled November 4, 2010, uAClumeed amount o
nalicyhcldersiinsured has been disciosed in Mote no.1Z of Schedule 16,
»+ amounl pavanie 10 former CEOs subject ta IRDA approval {Refer Note 26 and 23 of Schedule © - Holes 1o Aucounts)
SCHEDULE - 14
PROVISIONS
1 Reserve for Unexpifed Risk 2040027 1657989
2 For taxation {less advance tax paid and taxes deducted at
source} - 50
3 For proposed dividends -
4 For dividend distribution tax - -
5 Others
{a) For Gratuity 4081 1014
{b) For Leave Encashment 29555 20238
{c) For Superannuation 30 115
{d) For Other manpower related 131094 1186889
fe) For Commission . 8928 3896
{fy For Other operating expense related 402477 272999
fg) Premium Deficiency Reserve - 5653
Total 2616193 2080643

SCHEQULE - 15
MISCELILANEQOUS EXPENDITURE

(TG tne axtent not wrillen of or adjusted)

1 Discount Allowed n issue of shares/ debentures

2 Others
Total




FORM HG
MaX BUPA HEALTH INSURANCE COMPANY LIMITED

TABLE 1 - STATEMENT CF LIABILITIES A5 AT I1s1 MARCH, 2015
Clussification : Business within Indla / Total Business {All Busincss underwrilten in India)
[Rs. Lakhsl

"ltem No | Description

[ "Reserve for
Qutstanding | IBNR Resorves | Tolal Reserves
Clatms

Reserve for
Unexplrad risks

{1} _ {2 1y 4 {5} (6}

1. Fire . . -

2z Maring
Sub-class

Warine Cargo
Maring Hull - .

3 Miscellansaus

Sub-class -

Mator i - . - -
Engireering :

Aviatlion
Liabilities - o B -
Rural Insurance - © . -
Qthers - -

4. | Heaith Insurance 20,400.27 2,0120.55 1,701 11 ©o24,120 92

5__ | Total Liabilitles N 20,40G.27 ° 2,020 55 170141 24.121.82

Certification frgm Ausditor

We cerlify thal the above stalemenl reprasents the lishifities of lhe insurer which have been determined in the manner
prescribed 1n the Insurance Regulatory and Developmenl Authority (Assets, Liabilities and Solvency Margin of Insurers)
Regulalions. 2000 and Ine amounts of such liablities are fair and reascnable. We also further certify that the above
statement includes the 1BNR resenves which have been delermined by the appointed acluary and his cedificate Is fumished
lerein below.

S
Vi ot J
For Hangta & Co. :
Vikas Gupta
Wembership No. F 076379
FR No. 002391C

( .J’, );nr Thakur,Valdyanath Alyar & Co.
Y 4 HGN Gupta
1274tembership No. F 09169

FR No. 000G38M

Place @ New Dealhi
Date _ 2\ Apr. 2015

Certification from the Appointed Actuary

I cerlify that the |IBNR reserves n the statement above represent, in my opinion, true and fair amount
.3

P
j/\a"\,i‘"l(-';
{Birash Giri, F1AN
Flace - New Dalhi Appointed Acluaty™—
Duate: __ A __Apr. 2015 Membership No D051
Address; G480 Sushant lok 2, seclor 57, Gurgaon




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
FORM IRDA - ASSETS - AA -
STATEMENT OF ASSETS AS AT 31st MARCH, 2015

Classification : Business within india / Tolal Business (All Business underwritten in india}

- . (Rs. L.akhs)
jtem No. ___ ICategory of Asset Policyholders’ funds | Shareholders’ funds | TOTAL ASSETS
m_ (2) (3) | )
) ]
1 Approved Securities 5,882.86 746325 13,358 1
2 Approved Investments 10.,055.31 327765 13,332.86
3 Denosits 8,173.75 7,108.31 18,280.06
4 Non-Mandated Investments - 1,032.02 1.03202
5 (ther Assets.
Fixed Assets 1,916.04 1.919.04
Cash and Bank balances 119379 149379
|Advances and Other Assels 253205 2.632.0%
) .Total | 24,121.92 24 52611 48,648.04
! r |
7 |Fair Vaiue Change Account | - (9313 (9.31)
X i | i '. !
L " [Adjusted Value of Assets {8-7) | 24,421.92 | 24,516.80 | 48,628.73 |

We: certify that the statement has been prepared 1n accordance with Sc'ﬂﬂriule [ of the Insurance Regulatory & Developmen!
Authonty (Assets. Liabiities and Solvency Margin of tnsurers) Regur. s 50 '.'-;J.

Uin, wtsd g o Y o - U W

For Nangia & (,0 \ For Thakur, Valdyanath Aiyar & Co,

vikas Gupta . | - S KN Gupta
Membership No. F 076879 Membership No. F 09169
FR No. 002391C s FR No. 000038N

Place: New Dethi

Date: 2V Apr, 2015
Appolnted ActuL& Y
{Biresh Giri, FIAl) '(

Mernbership No. 00061
Address: 5480 Sushant lok 2, sector 57, Gurgaon

Place: New Delhi
Date: _ &t _Apr, 2015



FORM KG

MAX BUPA HEALTH INSURANCE COMPANY LIMITED

TAELE | - STATEMENT OF SOLVENCY MARGIN AS AT 315t MARCH, 2018

Table | - REQUIRE

D SOLVENGY MARGIN BASED ON NET PREMIUM AND NET INCURRED CLAMS

Classification : Business within India / Total Business (All Business underwritten in 1ndia)

(Rs. Lakhs
RS5M-2 RS/

Item Ne. Description {Class of Business} Gross |  Nat Gross Net RSM-1
Premiums | Premiums | Incurrad Incurrad :
Clains Claims __| _J
(1 (2} {3) {4y {5} % {6} [ Y AT N N ) B,
1 Fire - ‘ - ||
Maring : |
2. harine Cargo - - ‘ - . . ‘
3 Maringe Hull . _ _ .
|
Miscellanecus ‘ !
4. Motar - - - |
5. Engineering - - - -
G Aviation - -
7. Liability - - R
3. Rural Insurance - - - -
& Others - - - - - - - ‘
10. Health Insurance 3726574 | 3534402 | 13,474.87 17,387.22 7.06BBD| 521626 7,063.80
11, | TOTAL 37,255.74 | 35,344 02 | 18,474.87 17,387.52 7,068.80 5,216.25 7,068.80
TABLE Il - AVAILABLE SOLVENCY MARGIN AND SOLVENCY RATIO
{Rs. Lakhs)
ttem Doscription Notes No. | Amount
_ 12 3 ! {4)
Avaiable Assels in Policyholders' Funds: | 24121.92
Deduct | |
2 Liabiliies ‘ 2412192
3. Qther Lbilites |
A, Excess in Policyholders’ funds [(1-2-3) ‘ 0.00
Availabie Agsets in Shareholders Iunds 24516.BL'F|
Deduct: |
6. Other Liabilitics | 9882.08|
7. Excess in Shareholders' funds {5 -6} 14834.72
8 Tolat ASM (447} ‘ 1483472,
9 Total RSM ?(}68.80|
70, | Solvency Ratio (Total ASM / Total RSM) | | 2100

Certification

We cerlify that the above statements have been prepared in accordance with lhe Section 84VA of lhe Insurance Act, 1933, and the amounts

mentianed therein are Irue to he bes! of our knowiedge.

i R R
Appolnted Actuary el 2\
(Birash Glri, FtAl)
Membership Na 00061

Sadress G480 Sushant 1ok 2, sector 57, Gurgaon

Place: Mew Delby
Date "2y Agr, 2015

Frinclpal Officer .

Somesh Chandra

Address: Mo, J-1103, BPTP, Freedom
Park Life, Sector - 57, Near Artg.ils.
Hospital, Gurgaon, Haryana- 1220C1



MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDAL FEBRUARY 15, 2010
Balance Sheet Abstract and Company's General Business Profile

| Registration Details :

Registration No. [U16 (6 [0 1010 lD|L12[0107_8]P[L|c[1 (6121911 18]
State Code BB

Balance Sheet Date 13 1] [0 3 l

Cate Month Year

Il Capital Raised During the Year (Amount in Rs. Thousand)

Public Issua Rights lssue

r NIl B O Nil ]
Bonus Issus Others

L Nil j ] 1215000 i

Il Position of Mobilisation and Deployment of Funds
(Amount in Rs. Thousand)

Total Liabilities Total Assets
[ 7905931 ] L 7505931
Sources of Fund
Paid-up GCapital Reserve and Surpius
[ 7ewstoo ] L -]
___Share Application Money - _Fair Value Change Account
L -] 11 931
. Secured Loans
Unsecured Loans Deferred Tax Liability
Application of Funds
MNet Fixed Assets Investmenis
321266 " 4300315 ]
Net Current assets Misc. Expenditure
[ (2023868} | T B -]
Accumulated Losses
| 6208218
v Performance of Company {Amount in Rs. Thousand)
Turnover {Total Income) Total Expenditure
3491646 ] r 4424778 ]
+ - Profit/'Loss befora tax + - Profitioss after tax
C T [ 933132 1 T 933132
Earning per share in Rs. Dividend Rate (%)
+ - Basic and Diluted
171 [ 1.28 L NIL |
v Name of three Principal ProductsiService of Company
Item Code No. niro 1 1t I R O O O |

Froduct Description [HTEJAT L T H] 1 N[S|UIR[AIN]CIE |




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WATH IRDA: FEBRUARY 15, 2610

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS _

SCHEDULE 18

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO FINANCIAL STATEMENTS FOR THE
YEAR ENDED 31* March, 2015

A. BACKGROUND

Max Bupa Health Insurance Company Limited ("The Company’) was incorporated on

September 05, 2008 and received the Certificate of Commencement of Business on 23"
Dec 2008.

The Company is a joint venture Letween Max India Limited and Bupa Singapore Holding
Pte, Stngapore. '

The Company obtained regulatory approval to undertake Health Insurance bisiness on
15" Feb 2010 from Insurance Regulatory and Development Authority (IRDA) under
section 3(2A) of the Insurance Act, 1938 The Company had started seling Policies in
March 2010.

The Company is in the business of Health Insurance. During the year, companty has
jaunched Health Assurance product.

B. SIGNIFICANT ACCOUNTING POLICIES

(a)

(b)

Basis of Preparation of Financial Statements

The financial statements have been prepared under the historical cost convention and on
the accrual basis of accounting in accordance with the generally accepted accounting
principles in india and confirm to the statutory requirements prescribed under the
insurance Regulatory and Development Authority (Preparation of Financial Statements
and Auditer's Report of Insurance Companies) Regulations, 2002. the Insurance Act, 1938
. the Companies Act, 2013 to tne extent applicable and in the manne’ S0 required, the
applicable Accounting Standards issued by the Institute of Chartered Accountants of Ind.a
except otherwise stated and current practices prevailing within the Insurance Industry in
India.

Use of Estimates

The preparation of financial statements in conformity with generally accepled accounting
principles requires the management to make estimates and assumptions that affect the
reported amounts of assets, iiabilities. revenue and expenses anc disclosure of contingent
liabilities as on-the balance sheet date.

The estimates and assumptions used in these financial staterments are based on
management's evaluation of the relevant facts and circumstances as on the date of the
financial statements. Actual results may differ from the estimates and assumptions used in
preparing the accompanying financial statements Any revision to the accounting
estimates is recognized in the period n which the changes are known/ materialized and

subsequent period.




MAX BU

PA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION MO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

{c)

(d)

{e}

{it}

(i)

{iv)

(v}

Revenue Recognition
Premium lncome
Premium income and cessation thereof are -acognized over the contract period Of
period of risk whichever is appropriale, on a gross pasis (net of service 1ax). Any
subsequent revision of premium or canceliation of the policies is accounted for in the
year in which they arise.

Commission on Reinsurance Premium

Commission iNCome on reinsurance ceded is recognized in the year of gessation of
reinsurance premium,

Profit share under reinsurance treaties, wherever applicable, is recognized as \ncome
in the year of final determination of the profits and as intimated by the reinsurer.

Interest / Dividend Income

Interest income is recognized on accrual basis. Accretion of discount and amortization
of Premium relating to debt securities is receg nized as per constant yieid methad.

Dividend is recognized when the right to recelve the dividend is established.
premium/discount on purchase of investments

Accretion of discount and amartization of premium relating to debt securities s
recognized as per constant yield method over the period of maturity/hoiding.

Profit/Loss on Sale/Redemption of investments

Profit or loss on sale/redempiion of investments, being the difference between sa'e
considerationfredemption value and carrying value of investments s credited or
charged to Profit and Loss account. The profitloss on sale of investment Include
accumulated changes in the fair value previously recognized in ‘Fair Value Change
Account’ in respect of a particutar security

Premium Deficiency

‘Premium deficiency Is recognized whenever the sum of expected amount of claims cost,

related expenses and maintenance costs exceeds related premium carried forward 1o the
subsequent accounting period as reserve for unexpired risk.

Reserve for unexpired risk

Reserve for unexpired risk represents net premium (e Premium, net of reinsurance
ceded) which is attributable to, and set aside for suhsequent risks to De borne by the
company under contractual obligations on cantract period basis or risk penad basis,
whichever is appropriate subject to minimum reserve to be created on Miscellaneous —
"Heaith” business under Section 64V (1} {ii) {b) of the Insurance Act, 1938

v




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WiTH IRDA: FEBRUARY 15. 2010

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

)

{3)

i)

(k}

{

Acquisition Cost of Insurance Contracts

Costs relating to acquisition of new and renewal of ‘nsurance contracts viz commission,
policy issue expenses are expensed in the year in which they are incurred.

Advance Premium

Advance premium represents premium received in respect of those policies issued during
the year where the risk commences subsequent o the balance sheet date

Claims incurred

Ctaims are recognized as and when reported. Claims are recorded in the revenue
account, net of claims recoverable from reinsurers / co-insurers to the extent there is a
reasonable certainty of realization. These estimates are progressively re-valued on
availability of further information.

Estimated liability In respect of claims is provided for the intimations received up to the
year end, information/estimates provided by the insured/ surveyors and judgment based
on the past experience and other applicable faws and practices

Ciaims Incurred but Not Reported {IBNR) and Claims Incurred but Not Enough
Reported {IBNER)

IBNR represents that amount of claims that may have been incurred pror to the end of the
current accounting year but have not been reported or claimed. The IBNR pravision also
includes provision, if any, required for claims incurred but not enough reported and claim
equalization reserve for benefits which accrue after a deferment period. IBNR and {BNER
liabilities are provided based on actuarial principles and certified by the Appointed Actuary
of the Company. The methodology and assumptions on the basis of which the liability has
been determined has also been cerified by the Appointed Actuary to Le apprapriate, in
accordance with quidelines and norms issued by the Institute of Actuaries of India and
concurrence with the IRDA.

Reinsurance ceded

Reinsurance cost, in respect of proportional reinsurance ceded, is accrued at policy
inception. Non-proportional reinsurance cost is recognized when incurred and due. Any
subsequent revision to, refunds or cancellations of premium are recognized in the year in
which they occur.

Allocation of Investment Income

Investment income on investments backing the policyholders' liability has been a'located
to Revenue Account and balance to Profit & Loss Account.

Investments

Investments are made in accordance with the Insurance Act, 1938 and Insurance
Regulatory & Development Authonty {Investment) Regulations, 2000.

Investments are recorded at cost including acquisition charges (such as brokerage,

transfer charges, stamps etc) if any and exclude interest accrued up to the date of
purchase.
Y

¥y
v



MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

(o)

Debt securities, including Government securities are considered as held to matunity and
are accordingly stated at historical cost adjusted for amortization of premium and/or
accretion of discount over the maturity period of securites on constant yield basis.

Listed and actively traded securilies are measured at fair value as at the Balance Sheet
date. For the purpose of calculation of fair value, the lowest of the last guoted closing price
of the stock exchanges where the securities are listed is taken. Unrealized gain/losses due
to change in fair value of listed securties is credited/debited to ‘Fair Value Change
Account’,

Unlisted Securities are stated at cost.

The realized gain or loss on the listed and actively traded securities and mutual funds is
the difference between the sale consideration and the carrying cost as on the date of sale,
determined on a first in first out basis and inciudes the accumulated changes in the fair
value previously taken to the fair value change account, in respect of the particular
security; such loss or gain is transferred to revenue on the trade date.

Investments in units of Mutual funds are stated at fair value being the closing Net Asset
Value (NAV) a. Balance Sheet date. Unrealized gainsflosses are credited/debited 10 the
'Fair Value Change Account’.

Fair Value Change Account

'Fair Value Ghange Account’ represents unrealized gains or losses due to change in fair
value of traded securities and mutual fund units outstanding at the close of the year. The
balance in the account is considered as a component of sharehalder's funds and not
available for distribution as dividend.

Unrealized ioss on iisted and actively traded investments held for long term are not
considered to be of a permanent nature and hence not considered as impaired. However
the cornpany, at each balance sheet date, assesses investments for any impairment and
necessary provisions are made for the same where required.

Long/Short Term Investments

Investments maturing within twelve months from the balance sheet date and investments
made with specific intention to dispose off within twelve months are classified as Short
Term investments. Other Investments are classified as Long Term Investments.

Fixed Assets and Depreciation

Fixed Assels are carried at cost less accumulated depreciation and impairment loss. The
cost of fixed assets include the purchase price, interest on borrowings and other incidental
gxpenses directly afttributable 1o acquisition of fixed assets up to the date of
commissioning/ready to use of the assets.

Depreciation on assets is charged on the Straight-Line Method on a pro-rata basis at the
rate and in the manner prescribed under Schedule |l to the Companies Act, 2013
However, if the management's estimate of the useful life of an asset 1s shorter than that
envisaged In the aforasaid schedule, depreciation i1s provided at a higher rate based on
the management's estimate of useful life/remaining life
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{3)]

(Q)

{r)

The key fixed asset blocks and related annual depreciation rates, which in managemeant's
opinion reflect the estimated useful economic life of the fixed assets, are:
Description Life(Years)  Depreciation Rates _

Furniture & Fixtures 5 20%

Office Equipment 5 20%

IT Equipments - Others 4 25%

IT Equipments - End User Devices 3 33.33%
Intangibles (including software} 4 25%

Vehicles 9 20%
Lease-hold Improvements 10 years or on primary perio

lezse, whichever is shorter

The Company provides pro-rata depreciation from/to the date the asset i3 acquired of put
to use/disposed off as appropriate.

Impairment of Assets

Management periodically assesses, using external and internal sources, whether there s
an indication that an asset may be impaired. Impairment occurs where the carrying value
exceeds the present value of future cash flows expected to anse from the continuing use
of the asset and its eventuai disposal. The impairmert loss 10 be expensea is determined
as \he excess of the carrying amount over the higher of the asset's net sales price or
present value, as determined above.

Taxation

Tax expense comprises of current and deferred tax. Current income tax ars measurea at
the amount expected to be paid to the tax authorities in accordance with the provisions of
the Incame Tax Act, 19671 Deferred income tax reflects the impact of current year timing
differences between taxable income and accounting income fol the year and reversal of
timing differences of earlier years.

Deferred tax is measured based on the tax rates and the tax laws enacted or substantively
enacted at the Balance sheet date. Deferred tax assels are recognized only to an extent
that there is reasonable certainty that sufficient future taxable income will be available
against which such deferred tax assets can be realized. If the Company has unabsorbed
depreciation or carry forward tax losses, deferred tax assets are recognized only if there is
virtua! certainty supported by convincing evidence that such deferred tax assets can be
realized against future taxable profits,

At each balance sheet date the company re-assesses unrecognized deferred tax assets. It
recognizes unrecognized deferred tax assets to the extent that it has become reascnably
certain or virtually certain as the case may be that sufficient future tax assets can be
realized. .

Employee Benefits

Employees' benefits have been recognized in accardance with the relevant provisions of
the Accounting Standard 15 (revised 2005)
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{s)

e —— e ——

{a) Defined Contribution Plan

a. Certain employees of the Company are participants of a defined superannuation
plan. The Company makes contributions under the superannuation plan to "Max
Bupa Health fnsurance Limited Employees Superannuation Trusi” based on a
specified percentage of each covered employee's salary.

n The Company makes monthly contributions 1o the "Max India Limited Employees
Provident Fund Trust’ which is based on a specified percentage of the covered
employees' salary. The fund is administered through trustees and the Company's
contribution thereto is charged to Revenue Account

(b} Defined Benefit Plans

a. The liability in respect of Gratuity is provided for on the basis of an actuaria
valuation carried out at the yearend using the Projected Unit Credit Method
Actuarial gain and loss are recognized in full in the Profit and Loss Account for the
year in which they occur. The Company has a recognized Trust for Gratuity
benefits, "Max Bupa Health Insurance Lid Employees’ Group Gratuity Fund” to
administer the Gratuity funds The Trust has taken master policy with the Max
Life Insurance Company Limited" to cover its habilities towards emgloyees’
Gratuity. The Gratuity obligation recognized in the Balance Sheet represents the
present value of the defined benefit obligation as adjusted for unrecognized past
service cost and as reduced by the fair value of the gratuity fund.

b, The liability in respect of long term accumulating leave encashment is provided for
on the basis of actuarial valuaton carried out at the yearend for long term
compensated absences using Projected Unit Credit Method. Actuarial gains and
losses are recognized in full in the Revenue Account orfand Profit and Loss
Accaunt, as applicable for the year in which they oceur. Short term compensated
absences are provided for based on estimates. Non-accumulated compensated
absences are accounted for as and when avaited / encashed

¢ Deferred compensation, which is a long term employee penefit is provided for
based on the independent actuarial valuation carried out as at the Balance Sheet
date and charged to Revenue Account orfand Profit and Loss Account, as
applicable based on services rendered by employees.

Provisions and Contingent Liabilities

A provision is recognized when the Company has a present obligation as a result of past
event and it is probable that an outflow of resources will be required to settle the
obligation, in respect of which a reliable estimate can be made Provisions are not
discounted to present value and are determined based on best estimate required to settle
the obligation at the Balance Sheet date. These are reviewed at each Balance Sheet date
and adjusted to reflect the current best estimates. Contingent assets and liabilities are not
recognized.

A disciosure for a contingent liability is made when there is a possible obligation or 2
present obligation that imay, but probably will not, require an outilow of resources. When
there is a possible obligation or a present obligation in respect of which the likelihood of
outflow of resources is remote, no provision or disclosure is made.

4
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{t)

{u})

v)

(W)

(x)

{v)

Earnings per Share (EPS}

The Company reports basic and diluted garnings per share in accordarce with Accounting
Standard 20 on 'Earnings per Share' issued by the Institute of Chartered Accountants of
India. Basic earnings per share are computed by dividing the net arofit or loss for the year
by weighted average number of equity shares outstanding during the year. Diluted
earnings per share is computed by dividing the net profit or loss for the year by the
weighted average number of equity shares outstanding during the year as adjusted to the
effects of all dilutive potential equity shares, except where results are anti dilutive.

Leases

Lease of assels under which all the risks and benefits of ownership are effectively retained
by the lesser is classified as Operating Leases. Operating Lease rentals including
escalation are recoghized in the Revenue account and Profit & loss account, as the case
may be, on a straight line basis over the period of the lease.

Foreign Currency Transactions

Transactions in foreign currencies are recorded at exchange rates prevailing on the cate
of transaction. Monetary assets and liabilities in foreign currency as at the Balance Sheat
date are translated at rates prevailing at the year end. Net gains or losses on account of
exchange differences either on settlement or on translation of transactions, are recognized
in the Revenue account orfand Profit and Less Account, as applicable.

Cperating Expenses

Operating expenses are the COsls associated with main operating actwities and include
employee benefits, travel, training, rent, repair, printing, communication, legal ana
professicnal fee, audit fee, advertisement, interest and bank charges, miscellanecus
expenses and depreciation. The expenses which pertain to the current financial year are
debited to Profit & Loss Account and any expenses paid for the period beyond current
financial year is debited to Prepaid Expenses and disclosed as 'Prepayment’ in Balance
Sheet. Any fee paid to third party administrators {TPA) is provided in the books of
accounts at an agreed proportion of premium and endorsements. Professional charges
paid to the service providers towards enroltment of fives on Rashtriya Swasthya Bima
Yojna (RSBY) business is accrued evenly over the contract period.

Allocation of Operating Expenses

QOperating expenses relating to insurance business are allocated to specific classes of
business on the following basis:

+  Expenses that are directly identifiable to a business class are aliocated on actuals
e Other expenses, that are not directly identifiable, are aliocated on the basis of Gross
Written Premium {GWP) in each business class.

Service Tax
Service Tax collected is considered as a liability against which service tax paid for eligible

inputs serces, to the extent claimable, is adjusted and the net fiabiiity 1s remitted to the
appropnate authority as stiputated. Unutilized credits, if any, are carried forward under
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“Advance and other assels’ in Schedule 12 for adjustment in subsequent periods. Service
tax paid for eligibie input services not recoverable by way of credits are recagnized in the
revenue account as expense forming as separate line item n Schedule 4.
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€. NOTES FORMING PART OF ACCQUNTS
1. Contingent Liabilities
_ __ ____{Rs. '000)
Particulars ! As at As at
o . 1.31.03.2015 31.03.2014 |
Partly Paid up tnvestments - . -1
Claims, other than against Palicies, not acknowledged as Debts hy 1140 -
the |nsurer __‘_i
Underwrifing Commitments Outstanding - L =
| Guarantees civen by or on behalf of the Insurer - 500 | 1800
| Statutory Demands / Liabilities in Dispute. Not prowded far I
wbhgamns to the Extent Not provided for in Accounts - ol
L Others e o . _ ot 1072
2. Actuarial Assumptions
The Company's Appointed Actuary has determined valuation assumptions in respect of 'Reserve for
Unexpired Risk’ and 'Claims Incurred But Not Reported’ (IBNR) that conferm with Regutations issued by
the IRDA} and professianal guidance notes issued by the Institute of Actuaries of India.
3. Encumbrances
The assets of the Company are free from all encumbrances (Refer Note *** on Schedule 12} The Cocmpany
has all assets within India.
4. Estimated Amount of Commitments made and Qutstanding for:
_{Rs, '000)
i' Particulars ' As at As at !
) ~ o J' 31.03.2015 31.03.2014 |
| Loans - ]
Investments - - |
Fixed Assets {Met of advances) 21265 18497]
§. Claims, less Reinsurance paid to Claimants:
— o (Rs. ‘000}
| ~ In India Qutside India
Class of Business As at ' Asat As at As at
- 41.03.2016 | 31.03.2014 | 31.03.2015_ | 31.03.2014
Health 1689806 1287271 - - _
Personat Accident 6697 380 - _ -
6, Age-wise Breakup of Claims Cutstanding™:
- ) (Rs. '060)
r Outstanding for more than | Outstanding for six months l
‘ Class of Business _ six months or less o
| As at As at As at As at
___ 31.03.2015 31.03.2014 31.03.2015 31.03.2014
rHeallh -~ - - . 61498 40492 |
Personal Accident - - | 482 - |

*Excluding IBNR provisions, amounls payable o senvice providers and therd party a

dministraler.

o
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5, 2010

7. Claims Settled and Remaining Unpaid for a period of more than six months:
- . —_ S __. (Rs.[000)
Class of Business Ag at As at |
) o ) 31.03.2015 | 31.03.2014__{
Health - -
|_I?_ersona| Accident - '_-_ - ] _ __ ]
8. Number of Claims intimated, disposed of and pending:
‘Particulars o Asat31.03.20156 | Asat31.03.2014 ]
" Health  Personal |  Healh Personal
Accident . Accident
Claims pending at the beginning 3560 - 1781 -
| Claims intimated - ] 62366 59 as7as, 2
Claims paid T 50705 26 | 39390 2
Clalms re;ecteT‘J 12295 30 | 8556 -
Cia|ms s pending a't the closing - 2926 3 ] 356:3_0__ - -
Ageing of Pending Claims _ _
Particulars ) As at 31.03.2015 | As at 31.03.2014
. Health Persanal Health “Personal |
Accident | _Accident .
tmonth - s 2 ’ 2231 -
71-3 months ' 189 | 11 1248 -
736 Months T 2| i 83 | .
6 months — 1 year e - I T _;
T S al AR
Total 2928 | 3 3560 - !
9. (a} Premium less Reinsurance Written During the Year.
— . . ___{Rs. 600}
| Class of Business In India Out51de India
Yearended | Yearended | Yearended | Year ended
31.03.2015 31.03.2014 31.03.2015 31.03.2014 |
Health ' 3530241 | 2951759 | _ - o
LPersonal Accident 4161 | 10324 | __

{b) No premium income is recognized on "Varying Risk Pattern” basis.

10. Extent of Risk Retained and Reinsurad:

"Class of Business | Risk Retained Risk Roinsured |

Year ended Year ended Year ended Year ended

31.03.2015 31.03.2014 31.03.2015 31.03.2014

Health | 95% 96% 5% 4%
Personal Acc:dem 69% 78% M% 2% |
11. Value of Contracts in relation to Investments:

- — o —— . (Rs. ‘000)
, ' Particulars Asat | As at |
| S 31.03.2015 | 31.03.2014 -
i Purchase where deliveries are pending o - - {
[_Sales where payiments are overdue L .
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12. Age-wise Analysis of tho Unclaimed Amount of the Policyholders

(Pursuant to IRDAI Circular No. {RDAI/F&UCIR/CMP/174/11/2010 dated November 04, 2010}

Particulars 17 Total |

Amount |

| 3136

1
Faims setiled but not paid to - -

the policyholders / insured \ {-) \ (-3 ‘ (- {-) (-3

| due to any reasons except

under litigation from the ! \ !
insured / poligyholders e . \ L
| .

| Sum due to the insured / : - - ‘

policyholders on maturity or ‘ {71 {-)
otherwise | Y N S S
Excess collection of the | 2475 2475 | - - -
premium / tax or any other {-) (=) -} {-) {-}

charges which s refundable
to the policynolders either as
terms of conditions of the \
. policy or as per faw or as may i | \
‘ be directed by the Authority i |
i but not refunded so far - | ) .
[ Cheques issued but not ‘ 10546 | 4514#
)

| encashed by the policyholder!
insure¢ .. _ .4
Figurcs in brackels are for previous year,

* These are stale cheques disclosed in ‘Unclamed amount of palicyholdersyinsured line in Schedule-13
4 Cheques issued which are within the validily periad but nut yet presanted far payment by the puiic vholdersinsured

13. Reserve for Unexpired Risk (URR)

»36

[ — . ({Rs.’000) _
_ Age-wise Analysis {In months) _
6 | 712 13-18 119-24  25-30

N

7ar [ Teie | 22110 23817 | 1296 2933

(39682) | (28799) - (3338) | (2927) | (1423) ] (1265) (1797 l {133) \
- ! | . b

The Company has created the Reserve for Unexpired Risk {URR) as at the end of the Accounting period
based on the 1/265 method in the health segment as per IRDAI Circular No. IRDALF&NCIR/O1 50212011
dated February 02, 2011. Further URR on the basis of 1/365 method is higher than the URR based on

Section 84v{1)(iN{b) of the Act.

14. Premium Deficiency Reserve

The Appointed Actuary has reviewed the expected ciaims ratio including claims related expenses for all
pusiness segments. The expected claims ratios for all the segments are well within 100%, thus, no

premium deficiency reserve has been created for any segment.

45. All the investments are made in accordance with Insurance Act, 1938 and IRDAI (Investment)

Regulations, 2000 and are parforming assets.

16. The Company does not have any investment in Real Estate as at March 31, 2015 or March 31, 2014,

17. The historigal cost of investments in mutual funds which have been valued on fair v

174952 thousand (Previous year Rs. 123379 thousand)

18. Investrments made pursuant to Section 7 of Insurance Act 1938, are as follows:

alue basis is Rs.

\
v bk

e e e {Rs. '000}
- Particulars T Asat \ As at |
N o . o l3to32015 | 31.03.2014
5.25% GOl CG 02-01-2018 (Refer Schedule~8) | _4ATa34 B
B.07% GOI CG 03-07-2017 (Refer Schedule — 8) - 50871 o
7364 day Treasury Bill (7 August 2015) (Refer Schedule -8} _& I Y
| 364 day Treasury Bill (24 July 201 5) (Refer Schedule -8} - 4_8_521j
“Face value of Rs. 100000 thousand
\\ -
_ S A S
. A .

-

o] R,
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18,

20.

These investments are held It the Constituent Subsidiary General Ledger account with The Hongkong and
Shanghai Banking Corperation Limited.

Chief Executive Officer's Remuneration

Mr. Manasije Mishra was appointed as Chief Executive Officer of the Campany with effect from August 1, 2012,
During FY 2014-15, the Company gol approval from IRDA! vide letter Ref: FNA/GLT/LR/001/2014-15/34 dated
July 15, 2014 for revision in the remuneration to Mr, Manasije Mishra. The revision in remuneration was effective
from August 1, 2013. As per the revised remuneration, Mr. Mishra was eligible for an annual fixed pay of Rs.
18500 thousand plus performance bonus and long-term incentive {LTIP) as per Company Scheme within the
overail limits as per Form C of IRDA) approval. The overall payment to Mr Mishra during the year was within
IRDAI approval and has been accounted for in the books of accounts in FY 2014-15.

The Company vide its letter dated January 21, 2015 informed IRDAL that Mr. Manasije Mishra, has resigned from
the services and the Directorship of the Company vide his resignation letter dated January 6, 2015, Mr. Mishra’s
resignation as a Whole Time Director from the Board was accepted by the Board of directors of the Company on
January 9, 2015 with immediate effect and the Board acceded to Mr. Mishra's request to be relieved from the
services of the Company on March 31, 2015. Accordingly, Mr. Mishra received his salary and other emoluments
due to him fill his last working day, March 31, 2015, in accordance with IRDAI approval given vide letter dated
July 15,2014, .

As per the approval of IRDAI given vide letter Ref: FNA/GLT/LR/001/2014-15/34 dated July 15, 2014 for revision
in the remuneration to Mr. Manasije Mishra, 2 total compensation of Rs.39296 thousand was paid to Mr. Mishra
during FY 2074-15. Qut of the above payments, in accordance with the terms of IRDAI approval, Rs. 15000
thousand has been debited {0 policyholders account and forms part of "Operating expenses related to insurance
business” as per Schedule 4 in Form B-RA and the balarce amount of Rs. 24296 thousand has been debited to
Shareholders’ account and forms part of “Expenses olher than those related to insurance business” in Form B-
FL.

Details of Managerial Remuneration as per terms of appointment are as under:

i i . . (Rs. 000,
{ Particulars [ Yearended ' Yearended Z‘
— }.31.03.2018 _ 31.03.2014
Sawaries & Allowances. L o 38613 14188
Conlribution to Provident and other funds -~ - & I 815
| Perquisites ) o 72 . 86

Tota! - ] 39296 | 14789

The aforesaid remuneration includes the fellowing:

a) During the year the Company has received an approval fram IRDAI for revision in remuneration to Mr.
Mishra vide letter Ref: FNA/GLT/LR/001/2014-15/34 dated July 15, 2014. The revision was effective from
August 1, 2013 and was basis the Company's appfication which was duly approved by the Board and
Shareholders. As per the above approval, arrears amounting to Rs. 1058 thousand for the period from
August 1, 2013 to March 31, 2014 were paid to Mr. Mishra in July 2014 and accounted forin FY 2014-15.

b) Mr. Manasije Mishra was paid bonus of Rs. 5425 thousand for FY 2013-14 and Rs. 5501 thousand for FY
2014-15. These bonus payments have been accounted for in FY 2014-15.

¢} Mr. Mishra was granted LTIP as per LTIP Schemes of 2013 and 2014 of the Company. An amount of Rs.
2115 thousand was vested during the year as per the terms of respective schemes and was paid during FY
2014-15 as per the Board approval.

d) As part of Company's emplayee benefis policy, Mr. Manasije Mishra was entitled to hospitalization
insurance, personal accident insurance and term life insurance. He was alse entitled to ciub membership for
business use during the tenure of his employment with the Company.

W
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e) The Board, subject to IRDAI approval, has approved a payment of settlement amount of Rs 8907 theusand
{comprising of six months fixed pay amounting to Rs 7954 thousand and ex-gratia Rs 952 thousand) 1o Mr.
Mishra. The Company has made an application to IRDAI seeking approval for payment of the aforesaid
settlernent amount. Pending approval from IRDAI, provision has been made in the books of accounts of the
company for this settlement amount and the same would be paid by the company, 28 and when such
approval is received from IRDAL

74. Former Chief Executive Officer's Remuneration

Dr Darnien Marmion, was the CEQ of the Company from January 1, 2009 to August 2™ 2012, In March 2014,
the Company had filed an application with IRDA! for approval of revision in the remuneration of Dr. Damien
Marmion, relating to nis entitement for the payment of bonus of Rs. 9111 thousand for the period January 1,
2012 10 July 31, 2012 and long term incentive of Rs. 16881 thousand pertaining to his tenure with the Company.
As the aforesaid approval is still awaited from IRDAY these amounts are appearing as lhability in Schedule 13
and would be paid by the Company as and when such approval is received from IRDAL

22. Change in Accounting Folicy on Depreciation

In compliance with the reguirements of Schedule Il of the Companies Act, 2013, the Company has independently
assessed the useful life of various fixed assets and accordingly changed its accounting policy on depreciation af
fixed assets. Consequently, additional depreciation amounting to Rs 6039 thousand has been added to the
spening balance of profit and loss Afc as of April 1, 2014,

23. Expenditure in Foreign Currency (On accrual hasis)

. . {Rs000)
' particulars 'liYearended . Yearended |
| _ , | 31032015 | 31032014
Traveling . __ T ). s, 1028
“Software License Fees . | Hagse [ 12004
Professional fees o o . . . 3184’ 4813
‘WMembership & Subseripton . _ | s -]
(Training = 1644
. Reinsurance Premium net of Claims . S, .._SB%Z
Others o S -
Total 23281 | 26374

24. QOperating Lease Commitments

The Company has taken on lease office premises under varicus agreements with various expiration dates
extending upte 9 years. Lease payments made under operaling lease agreements have been fully
recognized in the books of accounts. The lease rental charged under operating leases during the current
year and maximum obligation on such leases at the balance sheet date are as follows:

: ] ) fRs. ‘000s)
[Particulars As at As at
| . L ‘ 1 31.03.2015 | 31.03.2014 |
| Payable not later than one year o 85652 87630 |
Payable later than one year but 320508 328361 |
not later than five years )
}E@le later than five years _ 159223 188903 |
Total | . 568583 604954

Aggregate lease rentals charged to Revenue Accounts is Rs, 94144 thousand (Previous year Rs. 87842
thousand) and there are no sub leases.
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28. Foreign Currency Exposures

Foreign currency exposures which are not hedged as at the Balance Sheet date are:

. L [ ‘000s)
Particulars ’ T Asat As at |
_ 31.03.2015 | 31.03.2014_|

- Payable in Indian Rupee B I S

| Payable in GEP

: 5

26. Related Parties & Transactions:

SN | _ Description of Relationship

Name of Party__

(@) | Holding Company

Max India Limited

(o) | Fellow Subsidiaries

Max Life Insurance Company Limited
Max Heaithcare Institute Limited

Max Medical Services Limited

Alps Hospital Limited

Neeman Medical Internaticnal BY . Netherlands
Neeman Medical International NV, Netherlards
Max Neeman Medical Internationas, Inc, USA
Max Meeman Medical International Limited
Pharmax Cerporation Limited

Max Ateev Limited

Max UK Ltd, UK

Max Healthstaff International Limited

Hometrail Estate Private Limited

Hometrail Buildtech Private Limitec

Max Speciality Films Lid.

Max One Distribution and Services Ltd.

Antara Senior Living Limited

Antara Purukul Senior Living Pvt Ltd, |
Antara Gurgaon Senior Living Limited |
New Delhi House Services Limited {w.e.f April 1, 2014) |

(c) Shareholders with sigﬁﬂcant influence

Bupa Singapore Holdings Pte Ltd,
Bupa Finance Plc., UK
Bupa Asia Ltd. (w.e.f Aprit 1, 2014)

{dj | Directors

Mohit Talwar

Anthony Maxwell Coleman
K Narsirmha Murthy
Pradeep Pant

(e} | Key Management Personnegl

Mr. Manasije Mishra (Chief Executive Officer)

R Mahesh Kumar (Company Secretary)

Vishal Garg (Chief Financial Officer w.e f Dec 4, 2014)
Neeraj Basur (Chief Financial Officer tll Jun 20, 2014)
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Summary of significant related party transactions

{As per AS-18 issued by ICAJ)

o {Rs. ‘000s) f
. Shareholders Key
SN Particulars Ci?:(:alanngy With Sul:sﬁz?;:ies Management Directors
Significant Personnel
A Influence L e
;| Fixed assets |- « - - . -
transferrec/sold ! {-) (-1 {-) (-3 B (- ]
2 | Fixed Assets Purchased | - - - - -
— (L (-) £ ) {:2
3 | Investments Purchased - - - - - .
| _ R (-2 (-} () (- (-3
income and
4 | Reimbursements
- Premium Received 3602 - 5 - 60
17350) | (=) (7878) () _ (58)
- Reimbursement of - 4562 - - -
. . | Expenses received (-] B () () L) (2
5 | Expenses e - - -
-Service received - 14896 | 7061 - -
o (-) (12604) | (8784) (-) (G -
[- Qther Expenses 1635 - 364 T ) 1674
rembursed (2235) (1218) (668) (-) (367)
- Remuneration - - - 37098 -
_____ ) {-) (35067) L I
- - 41878 - -
L | ClRims {-) (-] (43393) | £ SN SR G RN
53 Equ'ty Contribution - 898100 | 315800 - - -
B _ | 11221000) | (3588Q0) | (-) (-) DR
7 | Share Application - ! - - - -
Money _ . (-} ) (-] &) (-}
8 | Amount Outstanding -
Cther Receivable 26 . 93 - ] -
I {(198) _ {420) .. 1649) {-) ()
Other Payable 330 - 4900 - -
{209) (N {4933) ) ) »

Figures in brackels are for previous year
27. Segment Information

a) Business Segments

The Company's primary reportable segments are identified in accordance with the Insurance Regulatory
and Development Authority (Preparation of Financial Slatements and Auditor's Report of Insurance
Companies) Regulations 2002. Segment revenue and segment results have been incorperated in the
financial statements. However, due to the nature of the business, segment assets and liabllities have
been aliocated to the various segments to the extent possible,
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R _ _ __ ._(Rs.'000s)
I As at As at
i e 31.03.2015 | 31.03.2014
:___ _Premium Received in Advance - Health 2207 ' 15789
| __ Premium Received in Advance - Personal Accident -l - |
et Claims outstanding (incl IBNR) - Health — sTiza0 | 328863
[j Net Claims outstanding (incl IBNR) — Personal Accident | 945 652 i
| Reserve for Unexpired Risk - Health . 3 2039090 | 1651585
Reserve for Unexpired Risk — Perscnal Accident 937 6404 .

b} Geographical Segment

Since the Company’'s entire business is conducted within India, there is no reportable Geographical
Segmentation for the year.

28. Employee Benefits

A. Defined Contribution Plans - Provident Fund

During the year the Company has recognized the following amounts in the Revenue/Profit and Loss

Account:
S e _{Rs.'000s}
i Provident Fund " Year Ended Year Ended
el .., .31032015 | 33032014
- Employers Contribution to Provident Fund” 35968 [ 33010

Inciuded in Employees' remungration and welfarc benefits In Schedulg 4 of Ihe Revenue Account.

B. Defined Benefit Plans —- Gratuity

The gratuity liability arises on retirement, withdrawal, resignation or death of an employee. The
aforesaid liability is calculated on the basis of actuarial valuation as per the proiected unit credit
method The Gratuity plan has been funded through a policy taken from Max Life Insurance Company
Limited. Disclosure as per AS-15 (Revised) on 'Employee Benefits' is as under:

Assumptions Used:

| Particulars As at As at
_ L | 31032015 | 31.03.2014 |
Mortality . Indian LiC 94-98 |
Assured Ultimate |
; Lives |
,! Mortality ]
e {2006-08) UIt. .
hnteresUDiscount Rate {Per Annum) _ ) 8.00% p.a. | 9.00%pa |
Rate of increase in compensation 7.00% p.a. 7.00% p.a. |
Wilhdrawal rate: 40% for 60%pa. |
frontline staff _ !
| and 20% for | ‘
o _ _ other staff |
b
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vl

Changes in benefit ohligations:

) _ e - e _{Rs.'000)
| Particulars Year Ended Year Ended
L . _ ~ . 31.03.2015 | 31.03.2014 |
Present value of obligations at the beginning of the year 17647 9180 |
| Current Service Cost . _ 6457 B776 ;
Interest cost 1554 712 |
_Benefits Paid ~ ~ {3498) | e
- Actuarial {gain)/loss on obligation B (1033) 979 |
| Present value of abligations at end of year r 21127 17647
Fair Value of Plan Assets:
_ | (Rs. '000)
Particulars Year Ended Yoar Ended !
31.03.2015_ | 31.03.2014 |
Fair Value of Plan Assets at beginning of year 16633 aasu
_Contributions i 685 6833 |
__Expected Return on Plan Assets . 1141 _ _9_16_'
| Actuarial gain { {loss) on obligation 2105 30
| Benefits Paid _ _ (3498) | -
Fair Value of Plan Assets at end of year T 17048 ] ____1_63@
Amounts recognized in Profit & Loss Account:
. B _ ) (Rs. ‘000)
| Particulars ' YearEnded ! Year Ended
IR o | 31.032015_ 1 31032014 |
| Current Service Cosl o o 1 .. &457 _.. 6778
| Interest Cost __ o o ) _ 1554 | 712__|'
|_Expected Return on Plan Assets o {(Mahy (916)
Actuarial (Gainj/loss on gbligation o (3138) | 849
%Amou_n_t recognized in Profit & Loss Account. o _3rsz2 7521
Amounts recognized in Balance Sheet:
! Particulars | YearEnded | Year Ended
_ _ 31.03.2015 31.03.2014
Present value of obligations at end of Year 21127 | 17647
Fair Value of Plan Assets at end of Year 17046 16633 |
Funded Status (Deficit)/Surplus _ (4081) (1014)
_Net Asset/(Liability) recognized in the balance sheet {4081) _{(1014; |
Balance Sheet Reconciliation:
Particulars Year Ended Yedr Ended
. _ 31.03.2018 | 31.03.2014 |
Opening Net Liability/(Asset) _ _ 1614 326 |
Expenses recognized In Profit & Loss Account - 3732 7521 |
Contribution Paid ) ) 565 6833 |
_Clasing Net Liability/{Asset) __ 4081 1014 |

As the Gratuity Fund is managed by Max Life insurance Company Limiled, details of investments are

not available with the Company,

Other Long Term Benefits:

The Company has recognized liability towards cost of accumulating compensated absences of
Rs. 23623 thousand (Previous year Rs. 20237 thousand) and long term ingentives of Rs, 54771
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thousand (Previous year Rs. 105017 thousand) on an accrual basis as per Accounting Standard-15
{(Employee Benefits).

29. Income Tax Assessments

According to the financial statements of the Company, the carried forward loss amounts to Rs. 6208219
thousand. Subsequent to completion of assessments relating to the financial year 2009-10 and 2010-11
under section 143(3) of the Income Tax Act, 19681, expenses amounting to Rs. 513728 thousand have
been disallowed by the Assessing Officer and the losses allowed to be carried forward by the Assassing
Officer for the purpose of income tax assessment are fower to that exlent. Accordingly, this may have
effect on the taxability of future income of the company, depending on the outcome of the appeal. As on
date, the matter is pending with CIT (Appeals). The management is confident that the outcame of these
appeals would be in favor of Max Bupa.

30. Deferred Tax

The Company has carried out its tax computation in accordance with the mandatory Accounting
Standard, AS-22 on ‘Taxes on Income’ issued by the Institute of Chartered Accountants of India. There
has been a net deferred tax asset amounting to Rs. 1903753 thousand {Previous year Rs. 1578270
thousand) on account of accumulated losses. However as a principle of prudence, and as there is no
virtual centainty supported by convincing evidence an the date of the Balance Sheet, ihat there will be
sufficient taxable income available to realize such assets in near future, the Company has not provided
for deferred tax assets In the financiai statements for the year ended 31% March 2015,

31. Earnings Per Share

Basic earnings per eguity share have heen computed by dividing net profit (loss) after tax by the weighted
average number of equity shares outstanding for the year.

" Particufars " Units Yearended | Yearended -
. S . 31.03.2013 | 31.03.2014
3._ Net ;.J"roﬁtf(los:s) aftg-r tax ) Rsin '000s (933132 (1328713
b. | Weighted average of number of equity shares No. of shares .
used in cotmputing basic earnings per share in '000s 729782 579378 .
!_E."' Basic/Diluted earnings per share (a/b) Rs., (1.28) (2.29) !

32. In pursuant to circudar 067 dated 28" March, 2008 issued by IRDAI, following operating expenses are
separately disclosed: )

o (Rs 000}
Operating expenses Year ended Year ended
31.03.2015 31.03.2014
Outsourcing Expenses 124519 186414
Marketing Support } 359461 316146 |
| Business Promation ) 264 304

33. Expenses of Management
As per the IRDAI's Qrder No .. IRDAIFRA/ORD/EMTI203/12/2010 dated 08-Mar-2010, the Company has
been exempted for necessary compliances required u/s 40C{1) of the Insurance Act, 1938 read with Rule
17E of the Insurance Rules, 1938 for the first five vears of its operations {i.e. for the full financial year from
2010-11 to 2014-15)

i

%ﬁx\_@: .
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34,

35,

36,

37.

Sector Wise Business

Disclosure of Sector wise business based on Gross Direct Written Premium (GWP) as per Insurance
Regufatory and Development Autharity (Obiigations of Insurers to Rural or Social Sectors) Regulations
2002, as certified by the management, is as under:

Business Year ended 31.03.2015 Year ended 31.03.2014
Sector GWP [ No.of | %ofGWP | GWP | No.ofLives | % of GWP
‘ Rs.'000s Lives Rs.'000s
Rural ! 146508 | 1073653 3.93% | 181150* 1067357 . 5.87%
Social |7 3433 | 197392 0.08% | 14631" | 197268 | 0.47%
Urban 3579354 | 717690 95.05% | 2907398 | 698992 94.13%

* GWP ol Rs. 2421 thousand {Previous year Rs, 14631 thousand) is under both Rural as well as Social secior

Disclosure of Fire and Marlne Revenue accounts: |

As the Company operates in single insurance business class viz. Health Insurance Business, the
reporting requirements as prescribed by IRDAI with respect to presentation of Fire and Marine Insurance
revenue accounts are not applicatle.

Micro Small and Medium Enterprises

There Is no Micro, Small and Medium Enterprise to which the Company owes dues, which are
outstanding for more than 45 days during the year ended March 31, 2015 and March 31, 2014, This
information as required to be disclosed under Micro, Small and Medium Enterprises Development Act,
2006 has been determined to the extent such parties have been identified on the basis of information
available with the Company.

Pernal Actions Details by Various Government Authorities
IRDAI circular no COS/IRDAIFEA/CIR/MAY-09 requires disciosure as per given format in respect of penal
actions taken by various Government Authorities.

! Amount in Rs, [

. Non-Compliance/ | Penalty
SN Authority Viglation - APeanfc:tyd P;’;n?éty Waived/
. : warde al Reduced
1 Insurance Regulatory and - - - -

Oevelopment Authority

Service Tax Authorities ] o - - ) _
Income Tdx Authorities - - - -

Any Other Tax Authorities - - - -

L I P b

Enforcement Directorate / Adjudicating - - - -
Authority / Tribunal or any Authority
under FEMA

6 Registrar of Companies/ NCLT/ CLB/ - - - -
Department of Corporate Affairs or any
Authority under Companies Act, 1956

7 Pen_é]ts} awarded by any Court/ tribunal | i - - - -
for any matter in¢luding claim
settlement but excluding Compensation

8 | Securities and Exchange Board of India . . - B

9 Competition Commission of India - - - -

10 | Any other Central/State/lacal - - - -
Government/ Statutory Authority
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38. Bummary of Financial Statements prescribed by the IRDAI In its circular dated 29" April 2003 is
provided as under:

o o _ (Rs ‘000) _
“SN_[ Particulars [ 2014-15_ [ 2013-14 2012-13 2011-12 [ 2010-11 |
1_! Gross Premum Written 3726574 3088549 | 2072184 991715 255349
2 Net Earned Premium Income 3152364 2376598 1283719 508163 81463
_ 3| Income from Investments (net), 179510 140690 97520 _A1807 | 11424
4 | Other Income - - : - - o
5 | Total income ) 3331874 | 2517288 | 1381239 550970 92887
6 . Commission (Net of Reinsurance) 321985 278760 128634 54869 13896
7 Brokerage . o - - - - -
8 | Operating Expenses 2326935 | 2276676 1770942~ 1492550 1266787
8 | Claims, increase in Unexpired 1733100 ¢ 1409815 750352 288573 40607
___| Risk Reserve & Other Outgoes -
10 Operating Profit/(Loss) __ . (1050148) | (1447763) _ (1268689) . (1265122) | (1228403)
11 1 Total Income under Sharehoiders 117014 119650 109065 96466 65925
(| Account | _ i e
|12 | Profit /{loss) before tax (933132) | (1328713) | (1159624) | (1188656) | (1162474)
13 | Provision for Tax N - - - -
14 | Profit/(Loss) after tax (933132) | (1328713) | (1158624) | (1188656) | (1162474)
15 ; Miscellaneous : - - S U
16 Policyhoider's Account ] Nat Not Not Not Not !
a) Total funds Apphcable | Applicable | Applicable | Applicable | Applicable
. being being being beirg baing ‘
f by Total Investments General General General General General |
| Insurance | Insurance | Insurance | Insurance | Insurance |
c) Yield on investments Company Company Company Company Company i
17 | Shareholder's Agcount: - Nat ; Not Not : Not Not |
a)y Total funds Applicable | Applicable | Applicable | Applicable | Applicable |
o el | peing being being being being |
by Total Investments General Genaral General General General |
L Insurance Insurance Insurance Insurance Insurance
c} Yield on Investments Company Company Company Company Company
18 | Paid Up Equity Capital 7905000 8690000 5040000 3520000 2710000
19 | Net Worth* 1697713 1421740 | 1171248 | 1084911 | 1118924 .
20 | Total Assets 5078112 4242033 3148864 | 2285877 1687371 |
21 | Yield on total investments 1 8.10% 8.80% 8.90% 8.50% 6.35%
22 [ Earning Per Share™ (Rs) {1.28) {2.29) | (2.57) . (3.95) (5.62)
23 | Book value per Share (Rs.) 2.15 213 2.32 303 4.13
24 | Total Dividend - - . - | -
25 | Dividend Per share 1 - - . - ' -

»

.

Inzluding Fair Value Change Account

Weighted average of number of equity shares ie. 728756 thousang (Provious yedr 579573 thousand) is used in compuling

Earnings per share
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39. Accounting Ratios prescribed by the IRDA! in circular dated 29" Apri) 2003 is provided as under;

. Performance Ratios [ 201415 2013-14 201213 | 2011-12_ | 201011 |
j o (intimes) | (intimes) | (intimes) {intimes) [ {intimes)
Gross Premium Growth Rate (Qverall) | 1.21 1.49 208 3.88 200.38
Gross Premium Growth Rate (Health) 121 1.48 209 3.88 200.39 |
Gross Premium Growth Rate (Personal 0.45 1.00 - - -
Accident) L _ , .
Gross Premium to Net Worth Ratio 220 217 1771 093 023
Growth Rate of Net Worth 019 ~0.21 0.06:  (0.05) 004 |
| Met Retention Ratio (Overali) i 0.95 0.95 0.88 ; ooy 0.90
Net Retention Ratio (Health) L 085 0.95 0.48 0.80 0.90
Net Retention Ratio (Personal Accident} | 0.69 | 078 - - Lo
| Net Commission Ratio {Overall} 0.08 008 0.07 0.06 0.06 |
Met Commission Ratio (Heaith) 0.08 0.09 0.07 0.06 0.06 |
Met Commission Ratio (Personal {0.00) 0.1¢ - - -
Accident) o , i o !
Expenses of Management to Gross Diregt 0.66 074 0.65 1.51 497!
Premium - | _ B
Combined Ratio _ , 1.30 1.45 183 171 503
Techiical Resarves to Net Premium Ratio | 088 087 0.71 0.72 0.76 ]
Underwriting Balance Ratios (0.33) 0811 {089  (144) _5.3€)
‘Operating Profit Ratio (0.28) {0.56) (0.90) . (1.33) | (507,
| Liquid Assets to Liability Ratio 183 176 2.05 ! 2,97 7.56
Net Earnings Ratio B (0.26) 045y (064) (1.33) (5071
‘Return on Net Worth (0.55) {0.93) (0.99) | (112} | (1.04)
Reinsurance Ratio 0.05 0.04 0.12 0.10 0.10
Claims incurred R I, X1+ 0.59 058 0.57 080

40. Additional Risclosure for the status of Registration under Shop & Establishment Act of Leased Office

Premises:-
S.No. | State L City Location Status
i | NCT of Dethi New Delhi Monan Cooperave = Registered
2 NCT of Delhi New Delhi . #A;Zagéagperalwe - Registered
3 NCT of Delhi Delhi Janakpuri Registered
4 NCT of Delhi Delhi | Preet Vihar Registered
s NCT of Delhi Delh Wazirpur  Registered
6 NCTof Delhi | New Delhi Pusa Road Registered
7 | Karnataka Bangalore o Hosur Main Road Registered
8 Karnataka Bangalore Indra Na.g;a‘r : - Registered
9 Karnataka Bar;galore Malleshwaram Registered |
10 Maharashtra Mumbai 4 Santa Cruz West Registered |
K 1 Maharashtra Mumbai Fort . Registered‘
12 Tamil Nadu Chennal | Aminjiikaral _ Registered |
13 Andhra Pragsh_ ﬁ;derabad Banjara_}lﬁlls Registered
14 Guarat Surat _ Majura Gate Junction R'eg'i's_terqd____‘
P15 Maharashtra Pune Ganesh Khind Road Registered
16 Punjab Ludhiana Mal Road Registered
/ -
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TSN, | St T %y ] Location Status
17 Rajasthan Jaipur | Bhagwan Das Road _ Registered |
[ .18 _ WestBengal | Kolkata _ RusselStrest | Registered |
I 19 | Kerala | Kochi MGRosd Registered
|20 IBhar " [Pame 7 |FrazerRoad | _ Registered _|
_ 2t i Chandigarh _ _ | Chandigarh | Madhya Marg __ Registered
22 _ UHarPradesh | Noida _ | Seclor 18 | Registered _|
23 JGoa . Parjm [Panjim 1 Registered
Y Maharashtra j_Thane ____ | Thane west __ﬂ __Registered 1
| 25 | Rajasthan » Jodhpur | PWD Colony . Registered
| 26 | Haryana | Gurgaon M.G.Road ___ | _Registered |

41, Risk Management Architeciure

Max Bupa has adopted robust and well-defined risk managemient architecture The Board and other
stakeholders of Max Bupa get assurance on risk management processes and its effectiveness from External
Audit, internal Audit, Risk Management, Compliance and Fraud Control Unit. The Company's risk management
strategy comprises of the following elements.

I. Three Lines of Defense Mode! - Max Bupa has adopted 'Three Line of Defense' model. The model
defines clear set of responsibilities for each group of risk and control professionals.

a.  First Line: {nvolved in day to day risk management, in accardance with agreed risk poticies, appelite
and controls, at the operational tevel. This role is performed by Executive Leadership Team &
Functional Heads.

b.  Second Line: Respansibie for risk oversight, risk guidance and risk reporting. This role is performed
by Risk Management, Compliance & Fraud Controt team.

¢ Third Line: Independent assurance to the board and senior management of the effectiveness of risk
management processes. This rele is performed by Internal and External Auditors.

i. Enterprise Risk Management Policy — Max Bupa has adopted a robust, consistent and proportionate
approach towards the idenlification, analysis and control of the key risks that could threaten the assets,
solvency, earning capacity, business cbjectives or reputation of our organization through a formally
documented and approved ERM policy.

fi. Risk Assessment Process — Key risks are identified and mitigation plans are reviewed, improved and
implemented on a quarterly basis by the Risk Management team. Key risks are identified for pre-defined
30 risk categories. Mitigation plans are designed in consultation with risk owners and action plans are
tracked for closure.

iv. Risk Appetite Statements - To help define the level of risk that Max Bupa is willing to take, a set of Risk
Appetite Statements have been defined which state in bath guantitative and qualitative terms the Max
Bupa Board's desired risk profile. The statements are reviewed and approved by the Board on annual
basis.

v. Quarterly Risk Reporting ~ To ensure comprehensive monitoring mechanism, deliverables of quarterly
rsk assessment exercise are reviewed by Risk Committee of the Board. These include

a.  Key Risks Summary: Top-down view of Leadership team on key risks faced by the business and
their mitigation plans

b. Risk Templates Bottoms up assessment of key risks within each category of risks with residual risk
rating is done through risk management team and are reported to Board on annual basis.

¢.  Risk Heat Map: Summarized view of risk ratings across all risk categories.
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d Risk appetite status: Confirmation and state of Max Bupa business results agains! risk appelite

statements approved by the Board on a quarterly basis.

42, The financiai statements accurately and fairly represent the financial condition of the Company ard the

insurer is running its business soundly and will be viable over the long term.

43. Comparative Figures

Previous year figures nave been regroupedireciassified, wherever considered necessary, to conform to current

vear's classification
As per our report of even date
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12. Payments made to companies and organizations in which directors are interested are as under;

SN | Entity in which Director is | Nature of Payment Amount of Payment during the
Interested Financial Year (Rs. ‘000}

% Max India Limited Other Expenses 1635
_ . . Insurance Premium 1969
¥ m B Max Life _:Imfwa:om Company Limited Other expenses . 2139
. ) - Health checkup . . i = 294

_ 3 Max Healthcare Institute Limited Claims paid _. 53966
4 NIHT Technologies Limited Professional Fees 1277
5 Bupa {Asia) Limited Software License Fee 14896

13 1t is hereby confirmed:

a.

d.

That the Financial Statements have been prepared in accordance with generally accepted accounting principles and policies
applicable accounting standards and current practices prevailing in the insurance industry and there are no material departures.

That the management has adopted accounting policies and applied them consistently and made judgments and estimates that are
reasonable and prudent so as to give a true and fair view of the state of affairs of the Company at the end of the financial year and
of the operating Profit or Loss of the Company for the year

That the management has tagken proper and sufficient care for the maintenance of adequate accounting records in accordance
with the appiicable provisions of the Insurance Act 1938 (4 of 1938) and Companies Act 2013 for safeguarding the assets of the
Campany and for preventing and detecting frtaud and other irreguiarities.

That the management has prepared the financial statements on a going concern basis.



That the management has ensured that the internal audit system is in commensurate with the size and nature of business and is operating

effectively.

e. All the expenses which have been incurred in relation to Miscellanecus- “Health “insurance business, have been appropriately

reported in Revenue Account,

Place: New Delhi
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K. Narsimha Murthy

DIN — 00023046

Address: 1-2-593/29, Gaganmaha! Colony,

Domalguda, Hyderabad - 500029
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Company Se¢cretary
Mahesh Kumar Radhakrishnan
Membership No. - ACS 27720

Address: B-11, Tarahgan CHS, Dattapada
Road, Rajendra Nagar,

Mumbai, 400066
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Borivali (East),

nd on behalf of the Board of Directors

DIN - 2385182
Address: E-801, Central Park-1, Sector-42, Sector
Road, Gurgaon — 122002

Chief Financial Officer

Vishal Garg

Membership No. - ACA 097735
Address: Flat No.-3155, Sector B-4, Vasant Kunj,

‘New Delhi, 110070
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